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THE Eastern Cape Development 
Corporation (ECDC) has approved a 
total of R13.1 million for disbursement 

to 25 Small, Medium and Micro Enterprises 
(SMMEs) between April and 30 June 2020.

That’s according to Head of Development 
Finance and Business Support Tandeka 
Rozani, who added that of this number, 12 
were loans related to COVID-19 purchase 
orders for the provision of essential product 
items.

The COVID-19 related loan applications 
were for the supply of essential products which 
include face masks, food parcels and sanitis-
ers as well as the supply and delivery of food 
as essential items to hospitals.

“The value of the loans range from R16,000 
to R3,1 million. Other items supplied by the 
enterprises include furniture and equipment 
for quarantine wards in hospitals and fencing 
for clinics. ECDC is ramping up its support for 
SMMEs that are affected by the COVID-19 
pandemic,” Rozani said. 

“The corporation conducts virtual handling of 
development finance loans, enterprise devel-
opment services, incentives funds such as 
the Eastern Cape Jobs Stimulus Fund and 
the Imvaba Co-operative Fund, referrals and 
virtual assistance with applications for the 
Department of Small Business Development, 
National Youth Development Agency, the 
Unemployment Insurance Fund and for the 

Business Partners SMME relief funding. 
All applications handled are aligned to 
COVID-19 operating sector prescripts.” 

Rozani said the ECDC ensures that the 
loans are repaid by confirming and verify-
ing that tenders are legitimate, purchase 
orders are verified for validity and through 
the establishment of payment cessions as loan 
security. 

“There is also monitoring to ensure that 
goods meet specification and that they are 
delivered on time to the client. ECDC does fol-
low-ups with the SMME’s employers to ensure 
that delivery is done and it also does follow-ups 
on the payment of invoices.”

Rozani said the corporation continues to 

offer enterprise development support to busi-
nesses in priority sectors and at different 
stages of their development.

“This includes the Enterprise Development 
Programme conducted across different regions 
such as Nelson Mandela Bay and in Mbizana. 
The Mbizana programme was continued dur-
ing the COVID-19 pandemic lockdown using 
virtual platforms to train the participating busi-
nesses.” 
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TWO Eastern Cape ports are at the centre 
of efforts to ensure South Africa reaps 
maximum benefit from a bumper citrus 

crop, with staff at Port Elizabeth and Ngqura 
working around the clock to clear an export 
logjam caused by COVID-19 related backlogs 
at the port of Cape Town.

The Citrus Growers Association’s (CGA) 
estimates that South Africa will export more 
than 140 million tons of citrus in the 2020 
season, compared to 127 million tons in 2019.

It attributes this to several factors, including 
an early start to the season which meant crops 
matured earlier than in previous years, which 
in turn enabled South African citrus to arrive in 
Northern Hemisphere markets just as demand 
was rising and not being met thanks to an ear-
lier than usual exit of other suppliers.

Until recently, the Cape Town container 
terminal had only been able to operate at 
50% capacity due to high numbers of staff 
being affected by the pandemic, resulting in a 
backlog of vessels outside the port. To ensure 
exports continue to flow, containers are being 
trucked in unprecedented numbers to Port 
Elizabeth and Ngqura, which are both operat-
ing at full capacity.

Transnet Port Terminals (TPT) has prepared 
for a 13% increase in citrus volumes this year. 
“We remain confident in servicing industry 
well despite the impact of the pandemic. The 
fruit industry has remained a focus since the 
beginning of citrus season,” said Siyabulela 
Mhlaluka, General Manager: Sales and New 
Business Development at TPT.  

Preparations for the season include ensur-
ing power to all container terminals as well as 
human capital. “We have made provision for 

additional plug points to ensure reefer han-
dling, leasing generator packs as back up in 
some areas of the business,” said Mhlaluka.

He added that while staff had worked since 
the beginning of lockdown, earlier constraints 
resulted in the container terminals across TPT 
operating at an average of 75% capacity. The 
available numbers were impacted by employ-
ees with chronic medical conditions, compro-

mised immune systems and those over 60. 
Port Elizabeth’s two new mobile harbour 

cranes have been commissioned and handed 
over to operations. Equally, Durban Container 
Terminal (DCT) Pier 2 was due to take delivery 
of 23 of its 45 new straddle carriers from the 
end of July.

“Regular industry engagements and inte-
grated planning leaves us optimistic. The guid-

ed levels of operation over Level 5 cannot be 
isolated. Over a two-month period, the Level 5 
lockdown regulations restricted the movement 
of cargo,” said Mhlaluka, adding that it was 
now all systems go.   

The current R2-billion investment in replace-
ment equipment will see an additional four 
rubber-tyred gantry cranes for Cape Town 
Container Terminal arriving in November this 
year. A total of 22 additional straddle carriers 
will be delivered to Durban Container Terminal 
Pier 2 in December and two rubber-tyred gan-
try cranes for Durban Container Terminal Pier 
1 in the same period.

“We have a robust plan for replacing equip-
ment across our terminals through to 2024 and 
as we have promised to industry, we are track-
ing according to plan”.      

He said TPT continues to comply with all 
standard preventative measures as guided 
by the Department of Health. All employees 
are provided with the necessary PPE and 
care packs to assist them beyond the work-
place. The company upholds daily educational 
awareness to prevent the spread of infections. 
The workspaces are regularly disinfected and 
decontaminated. 

Breakbulk shipments to Japan and China 
are continuing as usual from Durban and to the 
United States from Cape Town.

South Africa ranks 16th in terms of world 
fruit production, accounting for over 50% of the 
country’s overall agricultural exports, accord-
ing to Fruits SA. This is a total contribution 
of about R43 billion annually to the country’s 
Gross Domestic Product. 

EC ports to the rescue
PE and Ngqura work to clear citrus crop export logjam

Green light for R13.1 million  
in COVID-19 business loans
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SOUTH Africa’s packaging industry could 
decline by more than 9% in 2020 as 
a result of severely impaired dispos-

able income following the national lockdown 
enforced as a response to the coronavirus.

This is one of the key findings of the 
2019/2020 Packaging Overview report recently 
released by full-service research house, BMi 
Research. The report assessed the packaging 
industry during 2019, evaluating the amount of 
packaging that entered the local market by vol-
ume according to the four main sectors – glass, 
metal, plastic and paper – as well as miscel-
laneous packaging outside these core groups.

It investigated the performance throughout 
the year of these sectors and the interplay 
between them, as well as the impact of prevail-

ing economic conditions on each category and 
their individual economic outputs. The report 
also provides a short-term forecast for the sec-
tor as a whole for 2020, and a longer five-year 
forecast based on current data.

Compared to 2018, the report found that all 
sectors had remained stable during the year 
except for metal, which declined slightly, as 
beverage sales were not as robust as had 
been expected. Although no positive growth 
was recorded last year, this was attributed 
solely to poor economic conditions, with the 
GDP contracting in the last two quarters of 
2019.

Report author and BMi Research consultant, 
Dr Dana Braithwaite, said that despite growth 
remaining flat, it provided a stable foundation 

on which the industry was expecting to build 
in 2020.

“Everybody hunkered down last year and 
waited for conditions to improve. Some players 
invested in new technology and others in new 
systems to enhance efficiencies. This should 
have been the year that things picked up and 
would have, if the pandemic hadn’t happened. 
Lockdown has had a devastating effect on this 
industry,” Braithwaite said.

She added that most, if not all, packaging 
companies were considered essential ser-
vices so continued operating during lockdown. 
However, they were supplying manufacturers, 
some of which were not considered essential 
or were not operating at full capacity. So, while 
packaging was being produced, manufacturers 

weren’t purchasing it at usual rates. In cases 
where manufacturers were operating, consum-
ers were not buying their goods, as lockdown 
kept shoppers at home.

“The knock-on effect is staggering. Take the 
alcohol sector for example. It was completely 
shut down for an extended lockdown period. In 
addition, a fair percentage of spirit sales come 
through duty-free shops, but with the airports 
being closed, there have been no sales. That’s 
not forgetting the impact of the closure of 
restaurants and eateries on alcohol demand. 
These three factors had a major impact on 
alcohol sales in 2020 – a sector that accounts 
for a third of all packaged products in the bev-
erage sector.

“If you consider that beverages and food 
together make up the bulk of packaging 
demand in South Africa, you can see the 
devastating impact from alcoholic beverages 
alone on this area of the packaging industry. 
This will now negatively affect glass and can 
producers this year.”

Long term, the extended lockdown imposed 
on this sector is also expected to have a det-
rimental effect on smaller producers, such as 
independent wine farms and craft beer and 
gin manufacturers. The reality, Braithwaite 
said, is that many of these producers won’t 
survive this year, putting even more pressure 
on the glass sector going forward.

The report shows how this scenario repeats 
itself in the food sector, a segment that enjoys 
roughly the same portion of packaging spend 
per year as the beverage sector. 

“Around 10% of all food produced enters 
through the food services chain. The res-
taurant and the hospitality trade rely heav-
ily on packaged food, but with these sectors 
being closed for business, there has been no 
demand for packaged food or non-alcoholic 
beverages from this end of the market. Here 
again many smaller businesses such as spe-
cialised food service delivery companies will 
not recover from lockdown. Sales lost during 
this period are lost forever.”

Braithwaite’s findings show that this pattern 
is consistent across all packaging sectors. 
Less demand from manufacturers equals less 
packaging being used. In much the same 
way that smaller product producers will strug-
gle to stay afloat, so will many independent 
and niche packaging producers. Braithwaite 
believes small operators in the plastic and 
paper sectors will be hardest hit here, and 
may not recover from these losses.

Given these scenarios, the projections for 
glass, metal, paper and plastic packaging for 
2020 do not look good. All packaging types 
are expected to record declines, ranging from 
5% to 12%, with plastic expected to bear the 
brunt of the losses. In total, the sector as a 
whole is projected to contract by 9.3% during 
2020.
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Bleak outlook for packaging in 2020, new 
research shows
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If its not INVAL, it’s not Invincible

COMPOUNDED by a technical recession, 
a third-quarter GDP drop of 2%, and 
lockdown restrictions passing the 100-

day mark, South Africa’s already pressured 
freight-forwarding market remains gripped by 
cross-border trucking congestion, an increas-
ing number of cargo hijackings, riots and pro-
tests, mounting storage and demurrage costs 
on imports, and slower freight clearance.

Last month the South African Association 
of Freight Forwarders estimated that local 
importers were facing roughly R1.4 billion 
in storage and demurrage costs accumu-
lated during level-5 lockdown, with more than 
20 000 containers piling up in storage facilities. 
And reports emerged of queues of up to 13 
kilometres along the chrome corridor between 
Steelpoort and Maputo, with as many as 370 
trucks lined up and waiting to cross the South 
African border. South African authorities were 
processing the backlog in increments of only 

four kilometres per day.
“Road freight in this country is on 

its knees,” said Marcus Ellappan (pic-
tured), Director Of Road Freight for 
Bidvest International Logistics (BIL). 
“There’s a regional imbalance of freight 
due to the decline in the economy, 
which means hauliers are battling to 
generate revenue, let alone operate 
profitably, especially on return loads.

“The protests by truck drivers against 
the hiring of foreign nationals are impacting on 
utilisation of assets, which also impacts nega-
tively on profitability. Some hauliers are now 
downsizing fleets as trucks stand idle, and with 
that jobs are being lost.”

In addition, said Ellappan, the costs of com-
plying with COVID-19 protocols have nega-
tively impacted the costs of doing business, 
and often these costs aren’t recoverable.

This comes on top of an increasing number 

of personal protective equipment 
(PPE) road-transport consign-
ments being hijacked, or becom-
ing a hot commodity for thieves at 
airports.

In March this year, the Transport 
Asset Protection Association said 
that South Africa was the top spot 
in 2019 for high-value cargo theft 
ahead of the Netherlands and the 
United Kingdom, with a stagger-

ing figure of R367 million in cargo stolen, a 
195% increase on the year before. And, said 
Ellappan, “There’s an increasing risk of injury 
to drivers”.

“With human capital costs varying between 
30 and 40%, many industry players are reduc-
ing staff headcounts. But they’re also reducing 
the sizes of their truck fleets so that they can 
inject cash back into their businesses to stay 
alive.” Companies are also leveraging tech-

nology more, he said, to simplify how they do 
business and save on costs.

“Our business continuity plans have been 
adjusted to enable us to operate through these 
turbulent times and technology has enabled us 
to operate more responsively while maintain-
ing a good degree of flexibility.” 

With plans in place to announce an adjusted 
road-freight service offering, Ellappan believes 
BIL’s road-freight division will be ideally posi-
tioned to offer faster and stronger supply-chain 
support, especially where customers’ cost of 
doing business is concerned.

“Our transport-management system is being 
continually developed, so later this year we’ll 
be able to offer clients a whole basket of new 
benefits. The product driver, combined with the 
right behaviour, and taking into consideration 
utmost compliance and excellent customer 
service, are elements that will form part of our 
new and adjusted offering.” 

Adapting a road-freight business for  
survival – and growth – in the COVID-19 era

VOLKSWAGEN Group South Africa 
(VWSA) recently handed over the first 
phase of a temporary medical facility 

for COVID-19 patients it had developed to the 
Eastern Cape Department of Health.

The company announced in May that they 
would make its former Port Elizabeth plant, 
situated in Neave, available as an overflow 
facility to provide care for those diagnosed with 
the disease.

With funding from the German Federal 
Ministry for Economic Cooperation and 
Development (BMZ), VWSA has since com-
pleted the first phase of equipping this facility, 
which can now accommodate 1,485 patients 
including high-acuity patients who require oxy-
genation.

Once the second and third phases are 
complete, in accordance with the Department 
of Health’s standard operating procedures for 
field hospitals the facility will have room for 

more than 3 300 beds for patients.
The conversion of this 66 000m² building 

is the result of collaboration between VWSA, 
Eastern Cape Department of Health, Nelson 
Mandela Bay Municipality and the Nelson 
Mandela Bay Business Chamber. BMZ provid-
ed funding of 5.2 million Euros (R100 million).

A performance framework for the project was 
developed by the Deutsche Gesellschaft für 
Internationale Zusammenarbeit (GIZ) GmbH. 
The Business Chamber assisted in facilitating 
the project, while the Department of Health will 
be responsible for running the facility, with sup-
port from the Nelson Mandela Bay Municipality.

Aside from managing the process of equip-
ping the facility, VWSA contributed 1.3 million 
Euros (R25 million) for the facility, as well as 
the procurement of protective gear for staff 
at regional tertiary hospitals, regional Primary 
Care Clinics and COVID-19 test centres.

Some 600 000 Euros (R11 million) of this 

funding will also be used in support of the 
National Health Laboratory Service (NHLS) 
branch in Port Elizabeth, which is responsible 
for the majority of COVID-19 testing in the 
metro.

The branch is currently facing immense 
pressure amid challenges that include the 
shortage of testing kits.

The assistance from VWSA will include 
the sourcing of necessary equipment and 

improving the process flow of testing - all with 
the goal of doubling the current laboratory’s 
daily average output of 1 500 tests to more 
than 3 000 tests.

“We have learned that collaboration is key 
when facing an unprecedented threat such as 
COVID-19,” said Thomas Schaefer, Chairman 
and Managing Director of VWSA.

“This pandemic requires us to act decisively 
and with speed. VWSA has answered this call 
by completing and delivering phase 1 of the 
medical facility at the time when it is desper-
ately needed by our metro which is currently 
experiencing an alarming increase of infec-
tions.”

Eastern Cape Premier Lubabalo Oscar 
Mabuyane, welcomed the completion of the 
first phase of the field hospital. “The interven-
tion by VWSA and the German government, to 
invest in the 3 300-bed field hospital, came at 
the right time,” said Mabuyane.

COVID-19 field hospital opens at converted PE auto plant 
Enquiry no: 4

Enquiry no: 5
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ALBERTON

THE COVID-19 pandemic has 
accelerated the decades-old 
conversation around remote 

working. It is no longer an inter-
esting discussion but an essential 
part of doing business today.

That’s according to Bradley 
Pulford, Senior Director for 
Channel, Dell Technologies, 
South Africa, speaking at a recent 
webinar on the subject hosted by 
the PC maker.

“More than ever, deploying 
workspace capabilities with speed 
and efficiency is what is required 
in order to drive business continu-
ity,” he added.

The virtual TechByte event 
explored measures that the com-
pany has implemented to help 
customers contend with the chal-
lenges they are facing. To that 
end the company explained that 
organisations can now pre-con-
figure an employee’s device from 
the cloud, and have it delivered it 
to their household, with access to 
all the applications and data they 
need to begin working immedi-
ately.  

While the rapid acceleration in 
the growth of remote workforces 
has placed a strain on networks, 
Dell Technologies has addressed 
potential bottlenecks by giving 
its customers access to clouds, 
software-as-a-service applications 
and private data centres using its 
SD-WAN solution. This ensures 
employees can work from home 
without network-related interrup-
tions on their productivity.

Further highlighted during the 
event was how artificial intelli-
gence tools can be used to make 
the lives of remote workers eas-
ier. One example given was Dell 
Optimiser, which operates in the 
background, and continuously 
learns from users’ work patterns 
in real time. It then optimises 
everything from a user’s system 
performance and responsiveness 
to their security and battery life. 
Doing so ensures that remote 
workers have a seamless and 

highly effective experience when 
working from home.  

A key insight from the TechByte 
session was that, at the heart of 
any genuine effort to transform, 
is the need to create a friction-
less business. Considering that 
it is technology that has removed 
friction from our lives, organisa-
tions need to understand where 
the difficulties lie in their business 
for their workforce as well as their 
customers. Then they can deter-
mine how to best use the technol-
ogy available.

Speakers also highlighted the 
need for organisations to con-
sider how they will empower their 
remote workforce, particularly as 
the number of online meetings 
has skyrocketed in the past few 
months.

Chris Buchanan, Director 
of End User Computing, Dell 
Technologies, South Africa said 
that even though the workforce 
are working harder, that does not 
automatically mean they are being 
more productive. Remote working 
presents a challenge in terms of 
getting one’s message across to a 
team with the same ease as being 
in the same room.

This can be addressed to an 
extent, by using applications like 
virtual whiteboards, where each 
member of a team can add notes, 
brainstorm, and work together on 
a single document in real time.

These are the kinds of applica-
tions that companies would benefit 
from leveraging to a greater extent 
as remote collaboration becomes 
more relevant. Even if training is 
required to help employees get 
to grips with the functionality, the 
payoff in productivity and team 
building would make it worthwhile.

“There are several actions that 
organisations can take to make 
remote working more comfortable 
for their workers. Providing a sec-
ond screen, a comfortable ergo-
nomic chair and improved sound 
from a quality headset,” Buchanan 
said.

Dell-ving into the pitfalls, 
practicalities and promise 

of remote working

A challenging chapter is 
unfolding in South Africa’s 
aviation industry as the 

Joint Provisional Liquidators of 
SA Express Airways will issue 
an ‘Expression of 
Interest’ notice to test 
the markets appetite 
for equity partners or 
buyer of the airline 
or its part or all of its 
assets.

SA Express has 
floundered in recent 
years with allega-
tions of mismanage-
ment and corrup-
tion making head-
lines. However, the 
COVID-19 pandemic may be the 
final straw to break the back of the 
once proud state-owned airline.

GoIndustry DoveBid, a global 
asset disposal consultancy firm 
with experience in the aviation 
sector has been mandated by the 
Joint Provisional Liquidators to 
lead and manage the Expression 
of Interest sales process. It 
believes there is significant value 
to be found throughout all aspects 
of the operation, not least of which 
are the eight Bombardier CRJ200 
jet airlines, engines, spare parts 
and infrastructure.

 “In terms of the Provisional 
Liquidation order we have a short 
period to gauge the interest of the 
marketplace and check validity 

of expressed interest submission. 
This will then be presented to the 
Provisional Liquidators, who will 
review and seek to determine the 
best way forward and the best 

outcome for SA Express 
Employees, Creditors 
and Shareholders,” 
said John Taylor from 
GoIndustry Dovebid 
who is leading this pro-
cess.

 “There are some pro-
visos. Would be inves-
tors or buyers must be 
able to operate in the 
South African environ-
ment, must be able to 
be financially sustain-

able and outline their employment 
strategy and transformation within 
the aviation industry. As a result, 
we are working to manage the 
process in the most transparent 
way and in an accelerated pro-
cess as to ensure that all techni-
cal and operational licences can 
be preserved.”

He said the process presented 
an opportunity for an entrepre-
neurial consortium to gain access 
into the domestic and regional air-
line market.  “This process could 
normally be notoriously difficult 
and therefore the real treasure 
in these circumstances may well 
be licences and statutory require-
ments that are already in place.”

Downed airline  
offers investors a  

runway to SA market

FROM the boardroom to the factory 
floor, fear and confusion remain 
the most common responses to 

the COVID-19 threat with potentially 
dire consequences for business sus-
tainability. 

That’s according to Dr Jedd Myers, 
Managing Director of OccuFit and 
COO of corporate health and wellness 
services organisation, HealthInsite, 
who added, “Fundamentally, the pri-
mary emotion that people are feeling 
right now is fear - and every corporate 
is dealing with confusion. When com-
bined, the two lead to poor decision 
making”.

He said that, across the board, com-
panies do not have tangible policies, 
procedures and provider relationships 
in place to deal with this threat. This 
applies especially at management 
level with many divisional heads find-
ing that they have little support and no 

clear guidelines on what to do in the 
event of a positive test result or an 
outbreak at their workplaces. 

“Many executives believe that they 
do have a strategy but, when they 
encounter their first crisis, they quickly 
realise that they don’t have sufficient 
resources in place. Sadly, for many 
businesses, this is simply about tick-
ing boxes. They see this as a com-
pliance exercise. In reality, this is an 
exercise in business continuity and 
they need to make sure that they don’t 
discover it when it is too late.”

Myers said he is both amazed and 
deeply concerned to see that many 
companies – especially SMMEs - 
leave the decision making about one 
of the largest potential threats to their 
businesses to untrained or unqualified 
employees.  

“I am highly concerned that junior 
staff are diverted from their usual 

duties and left to take temperatures at 
the door. When people question the 
reading or argue with them, they are 
most likely to capitulate and let that 
person into the building. 

Why should someone who has no 
previous experience or training now 
have the massive responsibility of 
identifying those who are potentially at 
risk of introducing COVID-19 into your 
business?”

Another example of the poor del-
egation of responsibility is simply des-
patching a potentially high risk or 
symptomatic employee to a laboratory 
or public facility for testing. Ultimately, 
the results will be provided.

“However, laboratories who are 
doing a sterling job during this tough 
period cannot be expected to provide 
extensive support to the business and 
advice to the patient, he notes. 

COVID crisis: why it’ll take more 
than compliance to save your 

business

Enquiry no: 6
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Global logistics leader, Jungheinrich, 
poised for ambitious South Africa expansion
WHILE a relative newcomer to South Africa, 
global intralogisitcs heavyweight and forklift 
specialist Jungheinrich has already estab-
lished itself as a force to be reckoned with 
and plans to be the number one provider in 
its category in the country by 2025.
“Yes, it’s an ambitious goal, but it’s certainly 
an attainable one,” said Ralf Bangert, Gener-
al Manager of Jungheinrich South Africa, 
adding that one of the main reasons he was 
deployed here in February 2020 by the 
Hamburg, Germany-based multi-national 
was to help achieve that goal.
“After five years in South Africa, we believe 
now is an ideal time to expand our opera-
tions here - the COVID-19 pandemic notwith-
standing. In fact, it’s made us more deter-
mined than ever to press ahead with our 
plans, as we believe we can play a vital role 
in helping the South African economy recov-
er from this crisis.”
It’s a responsibility the company shouldered 
with determination very soon after Bangert 
arrived in South Africa on one of the last 
pre-lockdown flights out of China, where he 
had just concluded a successful two-year 

stint as  Managing Director of Jungheinrich 
Lift Truck Manufacturing Shanghai Co.
It was to be a baptism of fire. Within just a 
few weeks, South Africa was in lockdown too 
and the company had pivoted its operations 
to assist clients – including logistics giants 
DHL and DSV, and a major retail chain - to 
keep essential goods flowing to South 
African retailers and consumers.
Staff who we able to perform their duties 
from home were quickly set up in home 
offices, while frontline staff continued their 
tasks following stringent safety protocols. 
“We’re proud to report that thanks to a 
concerted team effort, we have been able to 
continue serving our clients throughout this 
difficult period,” Bangert said.
“We didn’t just focus on our big clients, 
either. Many are small and medium sized 
companies and we made contact with each 
one of them early on in the crisis, assuring 
them that we were all in this together and 
urging them to communicate with us if they 
had any problems.”
And it wasn’t just clients the company was at 
pains to nurture and maintain throughout 

lockdown. While some competitors were 
laying off staff, Jungheinrich was hiring. “We 
take the long view. South Africa and the 
world are going to emerge from this pandem-
ic one day and we’ll need good people – 
clients and staff alike – to help rebuild the 
economy.”
Bangert attributes this caring, “can-do” 
approach to the ethos of parent company 
Jungheinrich AG. While it’s undoubtedly a 
leader in its field, it remains a family run 
company and retains many of the values of 
its founder, Dr Friedrich Jungheinrich, who 
established H. Jungheinrich & Co. Maschin-
enfabrik in Hamburg in August 1953.
What started out as a small workshop with 
thirty employees in the district of Barmbek 
has developed over the succeeding decades 
into a company that boasts annual revenue 
in excess of two billion euros. This makes it 
one of the top three firms in the world for 
industrial truck engineering and warehouse 
and material flow technology.
“We have nevertheless maintained our 
tradition of being an independent family 
business. Our success is due above all to the 

corporate culture cultivated by our founder, 
resting mainly on encouraging our employ-
ees to use their own initiative – in line with 
Dr Jungheinrich’s catch phrase, ‘Go for it’.
“At Jungheinrich we believe that only those 
who take challenges fully on board can 
assume responsibility on behalf of the client 
and themselves. In this vein our staff mem-
bers identify with their work and are ready to 
pull out all the stops, deliver the highest 
performance with a passion for innovation 
and professional dedication and are a 
crucial factor in the success of our mission.”
Bangert, a 35-year veteran of the company, 
believes that it’s this attitude, combined with 
the financial, operational and innovation 
muscle of the global company that will set 
the South African operation up for success in 
the coming months and years.
“Initiative, determination and compassion. 
These are the some of the key qualities 
needed to weather a crisis, as well as to 
rebuild and grow afterwards. These are 
qualities at the heart of Jungheinrich - global-
ly and in South Africa.”

AS Jungheinrich South Africa presses ahead 
with its goal of becoming the number one 
intralogistics provider, specialising in 
forklifts, in the country, it will do so out of its 
ultra-modern, spacious new headquarters in 
one of the country’s airfreight and logistics 
hubs - Pomona, Kempton Park.
The new 3500-square-metre premises, 
developed and owned by KL Developers, will 
serve as the administrative nerve centre for 
the company as well as warehousing for its 
growing inventory of materials handling 
vehicles and parts, serving the Gauteng 
region as well as branches in Port Elizabeth, 
East London, Durban and Cape Town. 
General Manager Ralf Bangert said the 
move, currently underway and scheduled for 
completion by the end of August 2020, 
would help streamline and consolidate the 
company’s Gauteng operations which until 

recently had been spread across several 
locations.
“This state-of-the-art building provides 
everything we need to optimally serve our 
customers in Gauteng and the rest of the 
country, as well as plenty of room to accom-
modate our aggressive growth strategy,” 
Bangert said.
Jungheinrich South Africa is a direct subsidi-
ary of Jungheinrich AG, Germany, one of 
three leading companies in the global mate-
rials handling equipment, warehousing and 
material flow engineering sectors, as well as 
the European leader in warehousing 
technology.
Bangert said that rather than taking the 
“one size fits all” approach, the company 
focuses on providing the best solution for 
the long-term profitability of its clients.
“Our approach to intralogistics is cross-in-

dustry and, as an active player in developing 
its future, we are committed to blazing new 
trails on behalf of our customers. It’s 
relatively easy to sell or rent a forklift. We 
pride ourselves on offering a complete 
solution, tailor made to a client’s specific 
requirements.”
Jungheinrich’s product portfolio includes:
•  Electric pallet trucks
•  Hand pallet trucks
•  Electric forklift Diesel / LPG forklift 
     Reach trucks
•  Order pickers
•  Tow tractors
•  Trailers
•  High rack stackers (VNA)
•  Shuttle / Pallet carrier
•  Special builds
•  Batteries and accessories
•  Forklift rentals - short term and long term

•  Automatic industrial trucks

Its racking and warehouse equipment 
offering includes:
•  Pallet storage - static and dynamic
•  Small parts storage - static and dynamic
•  Long good storage and platforms

It also offers: 
•  Logistics software
•  Warehouse management systems
•  Truck guidance systems
•  Logistics interface system components
•  Radio data terminals
•  WLAN infrastructure
•  Barcode scanners

To learn more about Jungheinrich’s 
products and services visit its website at 
www.jungheinrich.co.za

ROOM TO GROW: Modern new HQ to 
be hub of re-invigorated SA operations
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PORT Elizabeth-based Load Mass 
Crane Services (LMCS) was award-
ed a contract to design, manufac-

ture and install a 40-ton Double Girder 
Overhead Crane for Auria Solutions that 
will be used in their new production 
facility currently under construction in 
the East London Industrial Development 
Zone (IDZ).

This overhead crane has an installed 
span measuring a whopping 22,5 meters 
and a total lifting height of 10 meters.

The crane has a 40-ton main hoist 
as well as a 20-ton auxiliary hoist. Both 
hoists are monitored by a load sum-
mation system and will ensure that the 
crane’s total combined lifting capac-
ity with both hoists never exceeds the 
designed 40-ton working load limit of 
the crane. 

The crane comes with features such 
as radio remote control, variable speed 
drives on all its travel motions to ensure 
smooth acceleration and deceleration 
when travelling on the gantry with loads, 
as well as having an integrated brake 
logic controller to add additional safety 
and reliability on the hoist braking sys-
tems.

The hoisting and travel machinery 
were supplied by Condra, and are 
designed and manufactured in South 
Africa.

The crane girders were designed 
and manufactured at Load Mass Crane 
Service’s Port Elizabeth facilities that 
employ boilermakers and fabricators 
specialising in crane girder fabrication, 
gantry structures and general steel and 
other lifting application fabrication.

The crane and machinery was man-

ufactured and completed within eight 
weeks.

The total contract value for the supply 
and installation of the crane, as well as 
the supply and installation of the crane 
long travel rails and down-shop power 
feed system came to R3,1 million.

This crane is the fifth overhead crane 
that LMCS has manufactured and sup-
plied into the East London IDZ over 
the last three years. They have also 
manufactured and supplied 12 overhead 

cranes ranging in capacities from 5-ton 
to 50-ton in various configurations and 
specifications into the Coega IDZ and 
logistics park over the past couple of 
years.

Other noteworthy contracts include 
the design, manufacture and installation 
of large span 15-ton and 30-ton Condra 
overhead cranes, as well as a 20-ton 
Condra portal crane, all for Aberdare 
Cables during 2017.

Load Mass Crane Services head office 
and workshops are in Port Elizabeth. 
They have a large branch in East London 
and smaller service centre in George 
looking after clients in the Southern and 
Western Cape regions.

The company provides specialised 
load testing services, repairs and main-
tenance of all types of lifting machines, 
all types of cranes and hoisting equip-
ment, supplies of lifting tackle, electric 
hoists and crane spares. 

It manufacture cranes, gantry struc-
tures, monorail systems locally at their 
Port Elizabeth and East London facili-
ties, and supply light rails crane systems 
to the automotive sector.

Mega crane fab project for EC 
company

SALES of DAF Trucks in southern 
Africa have grown over 3 000 per-
cent in the decade since Babcock 

became the Dutch brand’s sole importer 
and distributor of trucks, parts and ser-
vices across the region.

That’s according to David Black, 
Operations Director of Babcock’s 
Transport Solutions business, who 
said the company was quick to realise 
the potential of representing a market-
leading European truck brand in South 
Africa, offering customers in the logistics 
and transport sectors a competitive, fuel-
efficient truck built for the long haul. 

DAF Trucks would also complement 
Babcock’s construction equipment and 
power generation divisions by providing 
a transport link in the mining value chain.  

Following the establishment of 
Babcock’s first DAF Trucks dealership 
in Johannesburg, a second outlet was 

opened in Durban to support the busy 
N3 long-haul route.

To meet the needs of customers oper-
ating in the mining sector, Babcock then 
established a DAF Trucks dealership 
in Middelburg, and there are now DAF 
Trucks dealerships located along all the 
country’s major long-haul routes to sup-
port a wide range of industries. 

“Today Babcock represents DAF 
Trucks across southern Africa, including 
Mozambique and Zambia, while strate-
gically located service centres provide 
support to Babcock’s DAF Trucks deal-
ers. All our DAF Truck customers have 
access to best in the industry services, 
and Babcock is fully committed to main-
taining customer relationships long after 
sales are made,” said Black.

This commitment to customer service 
earned Babcock the accolade of DAF 
Sales Operations Best Service Dealer of 

the Year award in 2019, two years after 
being named the DAF Best Sales Dealer 
Sales Operations for 2017, a year in 
which Babcock doubled the sales of 
DAF Trucks in the country. 

In 2014 Babcock Financial Services 
was launched and has expanded over 
the years to include an extensive range 
of competitive financing options for DAF 
Truck owners. These include various 
legal structures, flexible payment terms, 
competitive interest rates, and quick 
decisions for credit approvals.

All trucks financed via Babcock 
Financial Services are sold with a repair 
and maintenance contract tailored to 
suit the specific application. This, said 
Black, has helped Babcock establish a 
strong and loyal customer base, includ-
ing a number of blue-chip transportation 
companies.

“DAF was founded in 1928 as a Dutch 

family owned business, and although 
its face has changed over the years, 
together we remain committed to retain-
ing close and personal relationships with 
DAF Netherlands and our DAF Trucks 
customers,” Black said.  

He added that one of DAF Trucks’ 
standout features is their ability to per-
form optimally and efficiently in a wide 
range of climates and applications, with 
the trucks specifically designed to suit 
individual terrain conditions.

Black said that although the COVID-
19 pandemic had slowed economies 
worldwide,” exciting new developments” 
from Babcock and DAF Trucks were on 
the cards in South Africa.

Going Dutch: winning partnership 
still trucking after 10 years

WHILE Specialised Container 
Agencies (SCA) is in favour of 
the greater use of rail infrastruc-

ture, its range of niche container prod-
ucts for off-loading materials from rail 
wagons and road trucks are designed to 
leverage the strengths of both modes of 
transport. 

That’s according to Director Ken 
Mouritzen, who said the company 
focuses on the design of containerised 
bulk material handling products for high-
speed, heavy-haul and intermodal func-
tions for road and rail infrastructure.

“Although SCA supports the global 
initiative to move freight transport from 
road to rail, we believe in a combination 
of the benefits of rail and road transport,” 
he said.

“Key advantages of rail infrastruc-
ture over road transport, include less 
long-haul bulk traffic on national roads, 
resulting in reduced congestion and 
decreased wear of road surfaces. Other 
benefits are improved safety for driv-
ers and cargo, decreased road-related 
freight emissions and reduced insur-
ance premiums throughout the logistics 
chain.”

Locally-manufactured SCA equipment 
includes the newly-launched SCA Tippler 

for fast unloading of open-top contain-
ers, of either half or full height; the Big 
Tipper – a 12m Elevated Container 
Tipper Frame (ECTF) and the 4-Way 
Tipper - a versatile tipping frame com-
patible with most 6m/20 ft skeletal trail-
ers.

Also in the range are Intermodal Side 
Tipper Bins for rapid off-loading of mate-
rials from rail wagons and road trucks 
and Side-Tip Reception Feeders that 
receive bulk materials directly from tip-
ping trucks and loading shovels.

Mouritzen said the new SCA Tippler 
has been developed for the efficient 
unloading of containerised material from 

open-top containers. This advanced sys-
tem allows for fast and efficient engage-
ment, unloading and repositioning of 
closely spaced ISO-sized open-top con-
tainers, from road or rail transport wag-
ons. 

Once the container is safely engaged, 
the control system takes over full func-
tionality to lift, unload and reposition the 
empty container, without the need for 
operator intervention. 

This bulk material transport system, 
which ensures ease of loading, han-
dling and transport by either road or 
rail, enables traditionally locked-in mar-
kets, including miners and producers, 
to deliver material batches to terminals 
for export.

SCA plans to soon launch a fully mech-
anised tippler system, with automatic 
container position detection, engage-
ment, unloading and re-positioning. 

The SCA 4-Way Tipper, which com-
plies with legal road limits in terms of 
weight and height, is a versatile tipping 
frame that uses a simple ‘plug-and-play’ 
standard air and hydraulic interface. This 
machine can easily tip in four directions 
- front, back, right and left - of any bin, 
container or accessory with a standard 
6 m/20ft ISO container bottom interface, 

by simply locking any two of the four cor-
ners or hinge points of the frame. 

The SCA Big Tipper, with a modular 
tipping frame, has been designed to tip a 
12 m container, with a gross mass of up 
to 32 000 kg, 50° to one side. This ECTF 
is a fully functioning unit and does not 
require any external electric or hydraulic 
systems to function.

An elevated, loose-standing frame 
facilitates tipping of any container or 
accessory with a standard 40 ft ISO con-
tainer bottom interface. This system also 
reduces unloading time and fuel costs 
as the truck is easily manoeuvred to the 
correct position to off-load, requiring less 
space to operate.

SCA Intermodal Side Tipper Bins pro-
vide efficient bulk handling rail solu-
tions, encouraging greater utilisation of 
rail wagon container haulage. Mouritzen 
said this intermodal side tipper bin sys-
tem increases payload on rail wagons – 
from 54 metric tons to 60 metric tons. A 
single tipper bin is able to hold 30 metric 
tons for road transport.

“Robust intermodal side tipper bins 
are easily handled onto container rail 
wagons and road trucks by a container 
handler.  be used across different modes 
of transport".

Tippers play to strengths of both road and rail transport
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TELESCOPIC cranes from Condra will 
soon be helping a South African chemi-
cals company to produce significant vol-

umes of hand sanitiser to combat the spread 
of the coronavirus.

Recently tested and soon to be delivered, the 
double-girder cranes with underslung K-Series 
hoists were ordered to replace a competitor’s 
machines used for pump maintenance.

The complex design of each features a 
telescopic boom to enable a single crane to 
service pumps in separate but adjacent bays. 
The boom will extend into position over the 
adjacent bay, allowing the retrieval of pumps to 
the principal workshop area for attention by the 
crane after the boom has retracted.

Condra’s order is for nine identical units, 
replacing eight machines from rival firms and 
one of its own hoists, all nine being originally 
supplied in 1987.

According to Condra, it won the replacement 
order because the customer considered its 

machine to have performed the best over the 
past 33 years.

The new cranes are double-girder under-
slung machines with underslung crabs. A foot-
mounted hoist on each crane moves between 
two girders arranged as an extendable boom 
beneath the main frame.

The company said in a statement that the 
design made use of an intricate arrangement of 
limit switches to prevent any possibility of long 
travel while the boom is extended. Travelling 
with an extended boom would damage the 
building, the spokesman explained.

To achieve the most compact possible 
machine dimensions, Condra used KSeries 
hoists foot-mounted on underslung crabs, lifted 
up and between the two girders along which 
they travel.

Variable-speed drives have been fitted to 
achieve speeds of up to 4,5 metres per minute 
on the lift, 20,2 m/min on the cross travel, and 
30,7 m/min on the long travel.

Travel on the tel-
escopic boom will be 
4,3 metres per minute.

“From an engineer-
ing point of view, we 
found these machines 
very interesting to 
design and make 
because of the tele-
scopic capability,” the 
company said.

“The main and tel-
escopic sections are 
independently mobile 
and designed in such 
a way that long-travel 
movement will auto-
matically halt if the tel-
escopic unit is near a 
column. The design is 
also extremely compact to maximise lift height. 
Optimised safety and reduced maintenance 

were incorporated throughout this design.”

Telescopic cranes to aid COVID-19 fight

BMG’s extensive portfolio of Tsubaki 
Kabelschlepp cable carrier systems and 
safety cables includes S/SX steel cable 

carriers, which have been designed for carry-
ing heavy mechanical loads in harsh environ-
ments, including corrosive conditions.

That’s according to Carlo Beukes, Business 
Unit Manager, Power Transmission division, 
BMG, who said the S/SX series comprises 
robust steel cable carriers with a chain-link 
sandwich design, consisting of two plates 
welded together for high stability.

 “This link design, with optimised geometry, 
allows contaminants found in harsh environ-
ments to fall through the system when the 
cable carrier is in motion. Dirt build-up, which 
normally causes blockages of the stroke sys-
tem, is prevented to ensure continuous running 
operation. 

“With conventional cable carrier systems, 
large amounts of foundry sand, corundum or 
scale, block the cable carrier’s stroke system, 
resulting in failure of the cable carriers and 
subsequent downtime.”

The design of the S/SX series allows for 
increased unsupported lengths and large addi-
tional loads without sagging, when perfectly 
sized to the application. The stroke system, 
with special bolts and locking rings, is designed 
for extended service life. 

Plastic or steel dividers maintain neat cable 
separation and an aluminium cover system 
or covers with a steel strip, enhance cable 
protection. 

This series is available from BMG with a 
galvanised finish or stainless steel construction 
in different dimensions to suit exact require-
ments.

Heavy loads no 
schlepp for these 

cable carriers

GYS Mans has been 
appointed as the 
New Business 

Development Exe-cutive 
at Logistics Systems 
Engineering, effective July 
2020.

A supply chain special-
ist, Mans brings years of 
expertise in supply chain 
management, strategy, 
design and compliance in 
the implementation and operations of niche 
intralogistical solutions to LSE.

Just the Mans for the job! 
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eral changes in recent months. In 
December 2019, Rochelle Reddy took 
up the reins as the Director for Sub 
Saharan Africa, a new position that 
oversees Volkswagen’s interests in 
this region. Reddy has more than 
15 years’ experience in international 
strategy development, most of which 
was gained in emerging African mar-
kets. 

In March 2020, the company wel-
comed a new Finance Director, 
Gustavo Dozo. Prior to joining 
VWSA, Dozo was Head of Finance 
for Volkswagen Argentina, and he 
has spent over 22 years working 
for the Volkswagen Group. Dozo 
replaced Henning Jens, who returned 
to Germany. 

The Board also welcomed Reverend 
Nomgando Matyumza as its new-
est independent non-executive board 
member in March 2020. Matyumza 
has extensive management experi-
ence, having held positions with 
South African Breweries, Transnet 
Pipelines and Eskom. She has also 
served on the Boards of several other 
organisations, including Transnet and 
WBHO Ltd.

She currently serves on the 
Boards of Standard Bank and Sasol. 
Matyumza is a Chartered Accountant 
and holds B.Compt Honours and LLB 

degrees. She is a Presiding Elder 
and Pastor in the African Methodist 
Episcopal Church.

“VWSA is proud to welcome these 
new directors, and I am sure our 
business will benefit in many aspects 
from their knowledge and contribu-

tions,” said Chairman and Managing 
Director Thomas Schaefer. “I also 
want to thank Percy Smith for his 
decades of dedicated service and the 
impact he has made in the lives of our 
employees. I wish him all the best for 
his retirement.” 
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Changing of the guard:  
automaker welcomes new directors

VOLKSWAGEN Group South 
Africa (VWSA) has wel-
comed several new direc-

tors to their Board of Management.
Thabo Nkoane has been 

appointed as the new Human 
Resources Director, effective 
from 1 June 2020. Nkoane joins 
VWSA from AEL Mining Services, 
and boasts extensive experience 

in the mining and manufactur-
ing sectors in South Africa and 
Sub Saharan Africa. He holds an 
MBL and an Honours degree in 
Industrial Psychology.

Nkoane replaces Percy Smith, 
who has held the title since 2008. 
Smith is retiring at the end of July 
after 30 years with the company.  

The board has seen sev-

Thabo Nkoane, left, VWSA’s new human resources director with his prede-
cessor, Percy Smith, right, who retires at the end of July

AS the number of recorded 
COVID-19 cases contin-
ues to climb, Ford Motor 

Company of Southern Africa 
(FMCSA) has entered its fourth 
month of producing protec-
tive face shields at its Silverton 
Assembly Plant in Pretoria.

This is in addition to ongo-
ing efforts to protect employees 
over the phased-in approach to 
restarting operations from 1 June 
at Silverton and at the Struandale 
Engine Plant in Port Elizabeth.

To date, the automaker has 
assembled 285 000 face shields, 
with the focus on assisting the 

South African government’s 
efforts to limit the spread of the 
coronavirus, while protecting 
frontline medical workers and 
public health officials.

“The COVID-19 pandemic has 
disrupted our lives in immeasur-
able ways, and forced everyone 
to rethink everything from the 
way we do business, go about 
our everyday tasks such as shop-
ping and schooling, and even 
how we interact with family and 
friends,” said FMCSA MD Neale 
Hill.

“It has also united humanitar-
ian organisations and the gen-

Face shield production revs up

eral public in support of the COVID-19 health 
initiatives, and in reaching out to the most 
vulnerable members of our society.”

The shields, which wrap around the user’s 
face, are being produced to global health 
standards to protect the user’s eyes, nose 
and mouth from exposure to the coronavirus 
which is easily spread through coughing and 
sneezing. It uses a clear polyethylene shield, 
polyurethane foam padding and an elastic 
latex fabric headband to keep it in place.

The shields have been in production at the 
Silverton Assembly Plant since the begin-
ning of April, with all of the funds received 
from FMCSA, the Ford dealers, suppliers 
and business partners, as well as Absa 
Group, going directly into purchasing the face 
shield materials. Ford has sponsored all the 
labour costs for the assembly and packag-
ing throughout the project – with up to 85 
employees involved in the unique production 
line located in a temporary, fully sanitised 
facility at the plant.

“Through the various contributions received, 
we have so far managed to donate almost 
140 000 face shields to the Department of 
Health’s centralised warehouse in Centurion,” 
said Ockert Berry, FMCSA’s VP of Operations. 
“We have also supported various hospitals, 
clinics, old age homes and non-profit organ-
isations with face shield donations.”

Over 1 100 face shields were also recently 
donated to 25 wildlife conservation and edu-
cation projects around the country that are 
supported by the Ford Wildlife Foundation. 
This will help these non-profit organisations 
to safely continue their important work in 
protecting threatened species and habitats.

“We have just delivered the final batch of 
the 50 000 face shields procured by the US 
Department of Defense, and it’s fantastic to 
see the United States government not only 
supporting our face shields project, but also 
doing its part to help protect the citizens of 
South Africa,” Berry said.

Enquiry no: 15
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SEW-EURODRIVE–Driving the world

Quality. Innovation. E�ciency.

SEW-EURODRIVE – Driving the world 

Gear units and motors from SEW-EURODRIVE (Pty) Ltd have always set the 
trend and established new standards in drive technology. For this reason, the 
quality label “made by SEW” has become a hallmark of quality in the drive 
industry. Market-orientated products developed and manufactured in-house, as 
well as uncompromising quality, are the cornerstones of our success.
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HENKEL has announced the expansion 
of its Additive Manufacturing Services, 
designed primarily for automotive and 

industrial customers to provide support with 3D 
printable materials, from design through to final 
part manufacturing.

Henkel Additive Manufacturing Services lev-
erages the company’s sizable existing infra-
structure and internal capabilities at strategi-
cally located application centres and at its 
certified plant in Richmond, Missouri, which 
is already supplying millions of traditionally 
produced parts to a host of automotive and 
industrial customers.

The division offers a wide range of 3D 
printing capabilities including stereolithography, 

digital light processing, and multijet fusion, in 
addition to dedicated post-processing and fin-
ishing services.

“Within Henkel Additive Manufacturing 
Services, we’re focused on providing addi-
tional support to our existing industrial custom-
ers, including OEM automotive manufacturers 
and their top suppliers,” said Simon Mawson, 
Senior Vice President and Head of 3D Printing. 

“They have very unique requirements, and 
we’re leveraging our vast material portfolio to 
help them build quality, repeatability and scal-
ability into their additive manufacturing efforts. 
They want to produce end production parts, 
and our mission is to help them achieve that 
goal.”  

“Knowledge of materials, and additive manu-
facturing workflows are critically important to 
the future success of 3D printing in a produc-
tion environment,” says Chris Liddiard, Market 
Segment Head Automotive and Industrial Parts.

“Equally important, and often overlooked is 
a knowledge of industrial customer require-
ment, APQP, exacting customer quality require-
ments, and seamless part ordering and deliv-
ery. Failure to control and manage all these 
factors can lead to a breakdown in customer 
supply chain.

“Henkel’s long history in producing and deliv-
ering traditionally manufactured parts as a Tier 
1 to multiple industries, coupled with exciting 
material development in additive manufac-

turing is a powerful combination to lead the 
development of the production of reliable end 
use parts.”

Henkel Additive Manufacturing Services 
works primarily with applications where parts 
are intended for ongoing, serial production. In 
addition to assisting with selecting and optimiz-
ing the right material for each part, the team 
can provide input early in the product devel-
opment lifecycle, helping customers optimize 
their designs for function, surface finish, and to 
understand geometric dimensioning and toler-
ancing requirements.

It also assists with part validation and other 
quality initiatives, including dimensional analy-
sis of finished pieces.

Adapting 3-D printing  
tech to auto industry requirements

AUTOBAX has extended its range of Gates 
automotive components, with the recent 

launch of specifically-designed belts for 
high-mileage cars.

“RoadMAX by Gates accessory belts 
have been developed by the Gates 
technical and engineering teams, in 
line with DIN standards, to meet grow-
ing demand for replacement compo-
nents for high-mileage vehicles,” said 
John Black, Managing Director, Autobax 
automotive after-market specialists.

“RoadMAX belts, which offer optimal per-
formance in older vehicles, compliment the 
premium Gates range of light and heavy-duty 
belts.” 

Black said the new belts feature 
optimised dimensions, good belt flex-
ibility and stability, as well as smooth-

running operation. Autobax is the pre-
ferred Gates service provider locally and the 
sole distributor of Gates automotive timing 
components in South Africa. 

The Autobax range of also encompasses 
oil pumps, timing chain, bearings and allied 
products - supplied by leading manufacturers, 

including MRK, NTN, Europart, STC and 
NSK. The company is also the exclu-
sive kit packer for Timken products.

Autobax recently acquired the global 
Driveshaft Parts Group.

New belts designed to get the MAX out 
of high mileage cars 

THE Urban Taraxagum bicycle tyre from 
Continental, made from dandelion rub-
ber, has won the prestigious Red Dot 

Design award, and was recently awarded 
the E-Bike Design & Innovation Award in the 
Sustainability & Green category by the maga-
zine Focus E-Bike.

While the Red Dot Award is awarded for the 
design of the tread of the tyre, which is based 
on the cell shape of the dandelion, Focus 
E-Bike has commended the sustainability of 
rubber extraction from dandelions.

“We are delighted about the two awards,” said 
Thomas Falke, Head of Continental’s business 
unit Two-Wheel Tyres. “They reflect the par-
ticularly successful design and sustainability 

of our Urban 
Taraxagum 
bicycle tyre. 
In this way, our unique product made in 
Korbach is actively contributing to environ-
mentally-friendly mobility and thus to greater 
sustainability.”

Claus Petschick, Head of Sustainability in 
Continental’s Tyres business area said their 
dandelion rubber tyres were an important part 
of the company’s sustainability activities.

“Our efforts to cease importing the important 
rubber material from the tropics, and instead to 
manufacture it as close as possible to our tyre 
plants, will make a significant contribution,” 
Petschick  said.

Double award for tyres made 
from dandelion rubber

IN addition to distribution logistics, which 
is especially profiting from the flourishing 
e-commerce sector, production logistics pre-

sents an important market when it comes to 
materials handling. The tyre industry in particu-
lar is confronted with increasingly demanding 
challenges to stay internationally competitive; 
these challenges include pricing, productivity 
and occupational safety.

As a result, interest in material handling solu-
tions that are based on high-performance, effi-
cient and flexible technology has risen sharply.

Interroll believes it is well positioned to meet 
this demand, thanks to the launch of its new 
DC Platform and its Modular Pallet Conveyor 
Platform (MPP), especially in combination 
with its successful Modular Conveyor Platform 
(MCP), 

Interroll solutions are used by glob-
al tyre industry leaders including Michelin, 

Continental, Bridgestone and Pirelli. 
Generally, these conveyors for the automat-

ed transport of tyres use modern drum motors 
and the Interroll RollerDrive as drive technolo-
gies which the company believes stand out 
for their compact design and their particularly 
low-noise operation.

"We at Interroll ensure quality, speed and 
user-friendliness. Together with our partners—
who integrate systems all over the world—we 
provide sector-specific solutions for the tyre 
industry. and fulfill the requirements of our 
global customers with our worldwide avail-
able solutions," said Stefano Amarena, Global 
Industry Manager Automotive and Tyre at the 
Interroll Group.

He added that with the new DC Platform and 
the MPP, the company has developed plat-
form-based, high-performance solutions that 
are perfect for the requirements and needs of 

the tyre industry.
The new possibilities of the DC Platform—

consisting of RollerDrive, controls and power 
supplies—to realise powerful, zero-pressure 
accumulation conveyor solutions are already 
evident in the electrical voltage: with the new 
platform, users can now design systems that 
use 48V technology.

According to Amarena, conveyor technology 
with 48V systems require up to 50 percent 
fewer power supply units compared to 24V 
equipment. They also allow smaller line cross-
sections and longer line lengths, which reduce 
faults, for example, from voltage drops on the 
line. This means that the complete system 
requires considerably less investment and can 
be put into operation with far less potential for 

faults.
At the same time, Interroll has launched 

a new modular platform for powered pallet 
conveyor operations. High-capacity storage 
that uses a minimum of space is not the only 
aim of this offering. It is just as important to 
minimize the transportation times between 
goods received and goods issued or stored 
or between production and picking areas as 
well as automating these processes for high 
efficiency.

Amarena said Interroll’s MPP provides all 
these benefits. “The MPP is a particularly ver-
satile pallet conveyor, offering a highly flexible 
modular structure. It is designed for powered 
pallet conveyor operations.” 

Boosting materials-
handling flow in the 

tyre industry
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DESPITE the local steel sector currently 
experiencing tough times, some busi-
nesses within the steel supply chain 

have seized the opportunities presented by 
these challenges to grow their success. 

One such business is NitraLife, a local pio-
neer in the manufacture and supply of nitrogen 
generation equipment since 1996. 

“We have worked hard to become independ-
ent and robust in our manufacturing process,” 
said Managing Director Tom Sowry (pictured). 
“Today, we are proud to say that the majority of 
our nitrogen generator components are locally 
sourced and manufactured.”

The company supplies various parts of the 
steel sector supply chain in South Africa with 
their NitraCut and NitraSpray nitrogen genera-
tors, while also manufacturing the generators 
from local steel components. 

It uses quality cold-rolled mild steel and 304 
grade stainless steel from Allied Steelrode to 
manufacture their custom-built generators and 
range of stock, in cooperation with local steel 
fabricator BoerBoel.  

“Sourcing and manufacturing locally also 
gives us greater control over our production 
activities, and the ability to provide our custom-

ers with more flexible, cost-effective solutions,” 
said Sowry. 

NitraLife stocks their range of generators in 
a standard model and configuration, but it also 
has the capability to custom-build generators.

“We work on remaining flexible and innova-
tive so that we can fulfill the requirements of 
clients who want something different from the 
norm. For example, we are currently building 
a stainless steel generator for a customer who 
needs a horizontal configuration. It represents 
a small change in our original design, but goes 
a long way to ensure the success of the client’s 
project.” 

NitraLife supplies over 100 nitrogen genera-
tors to the local and international markets per 
year, which is fairly significant for a company 
providing a niche application, said Sowry. “Our 
systems have application in various sectors, 
from tyre inflation for heavy and passenger 
transport, to fabrication and spray painting. 
This wide application is one of the keys to our 
continued success.” 

The company has also taken the initiative of 
supplying on-site, on-demand gas to the fabri-
cation sector. High-purity nitrogen is essential 
when it comes to plasma and fibre laser cut-

ting and fabrication. Traditionally these sectors 
have sourced nitrogen in cylinders or bulk 
liquid, which can be a costly and challenging 
solution. 

To this end, NitraLife has entered into a 
partnership with the global steel processing 
solutions manufacturer Bystronic, whereby the 
Swiss company markets NitraLife’s NitraCut 
generators to its customers, for the supply of 
nitrogen gas to the fibre laser machines which 
Bystronic sells.

Turning steel sector  
challenges into opportunities

by Natashia Barnabas

IN a bid to help improve South Africa’s road 
safety record, President Cyril Ramaphosa has 
signed the new Administrative Adjudication of 

Road Traffic Offences (AARTO) Act into law. 
This law brings far-reaching changes to the 
liabilities faced by, and recourse available to, 
South African road users, including any busi-
ness engaged in logistics and transport.

The most significant change of the law is that 
it introduces the long-anticipated points demerit 
system. In this system, a driver will accrue 
points when they commit offenses stipulated 
in the Act, including the familiar range of road 
violations. If the points reach beyond 12, the 
driver’s license will be suspended for three 
months. Drivers have a maximum of three 
licence cancellations, and from thereon they 
will be disqualified. This means the driver 
would have to retake the required tests, includ-
ing the learner’s exam and driving practical in 
order to be allowed to drive again.

Along with this change in scope is an expan-
sion of defining liable parties. This scope is 

significant for any company that owns and 
operates vehicles or employs staff as drivers. 
In the past, the responsibility of a violation 
would be on the company. Under the AARTO 
law, the driver can now be held liable and 
accrue demerit points. Likewise, the vehicle 
will also accumulate demerit points for issues 
such as broken lights or other road-worthiness 
concerns. 

This approach gives companies much more 
control to sufficiently manage the legality of 
its drivers and roadworthiness of its fleet. But 
AARTO also places new responsibilities on 
businesses. For example, it is now required 
that a company checks a driver’s points sta-
tus prior to permitting control over a vehicle. 
Companies should also keep a detailed record 
of information on each driver. Failure to do so is 
an indirect violation and can land the business 
and its fleet in trouble even if the employee was 
at fault. The business also will need to apply for 
matters such as designating liability, checking a 
driver’s status, or disputing fines through differ-
ent channels requiring different forms.

In other words, greater flexibility requires 

more administration and management. Yet, 
taking a struggling economy and a heightened 
focus on costs into consideration, are compa-
nies in a position to take advantage of these 
channels and still comply with the AARTO 
Act? Many will feel that they are not able 
to. Fortunately, they can find the solution in 
Temporary Employment Services (TES).

South Africa has many qualified and skilled 
professionals, including drivers, fleet managers 
and administrators. However, there aren’t yet 
enough permanent opportunities for them so 
such employees can be used very effectively 
in short-term contracts. For example, if a driver 
can no longer operate due to a suspended 
license, a TES can provide a skilled and vet-
ted driver to make up for the shortfall. The 
value of a TES is increased as they can assist 
in handling and managing the administrative 
framework and requirements set out by AARTO 
on behalf of businesses to ensure they are 
adhered to. 

A top TES with a proven track record and vis-
ible history can create the flexibility companies 
need to navigate both AARTO’s requirements 

and advantages, within constrained budgets. 
Yet it is important for the for TES to have robust 
and engaged legal staff to advise on the right 
AARTO strategies.

The TES must be able to vet employees to 
the needed requirements, such as their qualifi-
cations to drive for a business, including people 
carriers and dangerous goods. It must also 
look after those employees, supporting them 
with training and induction courses, as well as 
medical cover and access to a provident fund. 
A reputable and reliable TES provides holistic 
support for the employees it represents.

Such employees are then equipped to make 
the right and best decisions for a company, its 
fleet and its drivers. The requirement is particu-
larly poignant for the many companies operat-
ing as essential service providers. A lapsed 
license or impounded vehicles can quickly 
become a serious problem under the current 
circumstances. But the right TES can help cut 
through the noise and ensure continuity as well 
as AARTO compliance. 

Natasha Barnabas is an Industrial Relations Specialist at 
Workforce Holdings Limited. 

How temps can ease the  
demands of AARTO regulations

COUNTERFEIT bearings are a global 
issue, with all markets susceptible to 
the temptations that lead to buying 

these low-quality products. Bearings manu-
facturer, NSK explains some of risks associ-
ated with fakes.

The relentless drive to remain competitive 
and profitable has created a culture where 
too many companies are forced into mak-
ing purchase decisions based solely on unit 
price, ignoring other factors such as total cost 
of ownership (TCO) and performance. 

However, shopping around for irresistible 
bargains often comes at a far higher price, 
with many purchas-
ing and engineering 
teams unaware of 
the risks and dan-
gers involved from 
adopting such a 
strategy.

The result is usu-
ally the inadvert-
ent acquisition and 
arrival of counterfeit 
bearings. Although 
the price may have 
been cheaper, in 
reality the overall cost is likely to be consider-
ably greater.

For a start, these poor-quality fakes fail 
more frequently when put into service, 
increasing maintenance and downtime costs. 
It should also be noted that these costs 
invariably far exceed the amount saved on 
the initial purchase.

Counterfeit bearings tend to originate from 
uncontrolled sources in countries with low-
cost economies, where disingenuous organi-
sations use lower-grade materials that are 
usually processed on ageing machines oper-
ated by low-paid, unskilled operatives.

The bearings, which are often poorly han-
dled and stored, are then placed in boxes 
designed to resemble the packaging of the 
manufacturer being replicated, completely 
disguising the inauthenticity of the prod-
uct to cheat both purchasers and users. 
Inconsistent quality is assured when buying 
bogus bearings.

Such bearings may last long enough to 
pass pre-production trials, but their sub-
sequent premature failure in the field will 
cast uncertainty over the performance of the 
machine, system or vehicle to which they are 
fitted. This eventuality can compromise brand 
reputation and damage sales.

Many companies finding themselves in this 
situation will call for help, only to discover 
a complete absence of technical support or 
advice. Typically, counterfeiters will not have 
local application engineers available to help 
with questions, nor will there be any modern, 
well equipped technology centres to provide 
test data, product defect assessments or 
failure analysis.

The materials used to produce fake bear-
ings are not of the quality provided by OEM 
PR Ref. S042020-N | 1/4 suppliers such as 
NSK.

Counterfeit 
bearings – 

know the risks
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Drainage products from KSB 
Designed for reliable waste water transport

Quick, clean, reliable – KSB offers optimum all-in solutions for handling all kinds of waste water.

Shower or toilet facilities, garages or driveways: KSB has just the right solution for any drainage task, 
whether stationary or transportable equipment is required, and whether it is municipal waste water or 
rain water that needs pumping.

KSB's solutions can be used in the following drainage applications:

• Water drainage
• Extraction of water from rivers, lakes and reservoirs
• Drainage of domestic waste water
• Drainage of sewage from toilet facilities below the flood level
• Dewatering/water extraction
• Waste water handling
• Maintaining water levels
• General drainage

Visit our website or contact our qualified Sales Engineers for information on our complete 
range of Water and Waste Water Drainage products.

KSB Pumps and Valves (Pty) Ltd
www.ksb.com/ksb-za
Tel: +27 11 876 5600
Your B-BBEE Level 1 Partner

THE selection of robust equip-
ment which can endure con-
tinuous operation under severe 

conditions is critical when it comes to 
drive solutions for the water, waste-
water and sewage sectors.

That’s according to Kelly Mac Iver, 
Gears Business Unit Manager for 
BMG’s ElectroMechanical Division, 
who said company specialists with 
extensive experience in water engi-
neering play an important role in 
upgrading ageing water and waste-
water facilities and designing new 
drive systems.

“Every drive package selected 
must match the application perfectly, 
to ensure energy-efficiency, low run-
ning costs, minimum downtime and 
extended service life of the system. 
Care for the environment is also a 
priority at BMG and for this reason, 
we select environmentally friendly 
drive solutions that help minimise 
CO2 emissions.”

Mac Iver said reliability was anoth-
er key focus when designing the 
drive systems for new and upgraded 
facilities.

“All BMG components are pre-
cisely matched to each other and to 
application requirements, to ensure 
high productivity, smooth operation 

and long service-life. Apart from the 
supply of new drive systems, the 
company’s broad branch network 
offers original spares and advanced 
workshop resources that ensure all 
repairs to drive components meet 
pristine OEM standards.” 

The company supplies an exten-
sive range of drive packages from 
Nord Drive Systems and Sumitomo 
Drive Technologies which have been 
designed especially for optimum effi-
ciency in harsh applications, 

including water, wastewa-
ter and sewage treatment 
plants.

Sumitomo’s Hansen 
product range include 
gear units that drive aera-
tors, water screws and 
brush aerators. 

Notable features of 
BMG’s locally-assembled 
Hansen agitator/aerator 
gearboxes include the 
flexibility for application-
specific product design to 
meet exact requirements, 
carburised and ground 
bevel and helical gear-
ing for added strength, as 
well as high torque capac-
ity, surface durability and 
low noise performance. 

Robust weatherproof housings raise 
the gearbox and drive motor above 
the service platform, to prevent con-
tact with water.

Hansen gearboxes are available 
from BMG with standard or heavy-
duty output bearings and have the 
additional option of extended out-
put bearing distance housings which 
allow for greater output shaft sup-
port.

There is a large overhung load 
capacity of the gear units and the 
housing design to help ensure 
smooth transition of forces from the 
centre bore to the mounting feet. A 
rigid lantern housing seamlessly con-
nects the gear unit with the motor. 

Continuous oil circulation is facili-
tated via a mechanical oil pump and 
internal oil channels, through to the 
bearings, to ensure extended service 
life of the gear unit.

BMG’s Sumitomo Paramax gear 
reducers, used in the conveyor and 
materials handling industry, also 
offer the water treatment sector a 
range of gearboxes that the company  
says is well-positioned with 
regards to product capabilities and  
advanced features, at competitive 
pricing. 

This range is available as right 
angle or parallel vertical units, with 
a 25-degree pressure angle tooth 
form, that produces stronger gearing. 
The mechanical oil pump requires 
no electricity, gears are carburised, 
heat-treated and finished to the high-
est standards of accuracy. 

Paramax units are painted with 
anti-corrosion paint for extended ser-
vice life in harsh working conditions.

Nord drives, which include a 
Unicase helical shaft mount geared 
motor in its range, have special 
features to meet the requirements 
imposed during water treatment pro-
cedures.

“Nord drives consist of gears, 
motors and brakes that are protect-
ed against corrosion. Special cov-
ers for the hollow shaft and motor 
also ensure that the drive is entirely 
resistant to spray from tanks and 
the humid and aggressive condi-
tions to which it is exposed in sew-
age treatment plants,” said Deon 
Crous, National Product Manager, 
Nord Drive Systems at BMG. 

 Explosion-proof motors, with elec-
trical and mechanical speed con-
trols, are fitted with anti-condensa-
tion heaters for stand-still periods 
and reinforced bearings for extend-
ed life are standard. Special vent 
plugs, lubricants and a valve-type 
oil drainage facility also enhance 
performance in these demanding 
applications.  

Drives with helical flange-mounted 
geared motors have the flexibility 
to fit into restricted and awkwardly 
shaped areas below tank de-sludg-
ers.

Robust drives for water and sewage sector 

EFFECTIVE sewerage sys-
tems are an essential ele-
ment of infrastructure plan-

ning, development and mainte-
nance. They ensure that commu-
nities live in hygienic conditions 
through the collection, convey-
ance, treatment, and disposal of 
wastewater in a non-hazardous 
manner to people and the envi-
ronment.

That’s according to Rocla, a 
manufacturer of precast concrete 
and sewerage system products, 
which said a critical function of 
sewerage systems is to pre-
vent water-borne diseases from 
becoming active.

“The success of such systems 
is dependent on the design of 
the system, good quality materi-
als and products, good installa-
tion and construction practice and 
continuous monitoring and main-
tenance to ensure their effective-
ness is not compromised during 
their service life,” the company 
said in a statement. 

Rocla line of sewer reticula-
tion products include reinforced 
concrete pipes with high-densi-
ty polyethylene (HDPE) lining, 
which it says offer the advantages 
of a conventional concrete pipe 
as well as a plastic pipe in that 
it maintains its shape under load 
and is inert to acid attack.

“They are an ideal product for 
large diameter gravity pipelines in 
almost any condition. The stand-
ard HDPE lining is light green and 
3mm thick. A HDPE capping strip 
is welded over the joints after 

installation to protect the exposed 
concrete at the joints from cor-
rosive products.” These pipes are 
available from 750mm diameter 
pipes.  

The company also makes 
reinforced concrete pipes with 
a sacrificial layer. The host pipe 
is manufactured from ordinary 
Portland cement (OPC) concrete 
with either dolomitic or siliceous 
aggregate and the sacrificial layer 
is manufactured with dolomitic 
aggregate in an OPC concrete or 
calcium aluminate cement (CAC) 
concrete.

Reinforced concrete pipes with 
Xypex BIO-SAN C500 are offered 
for 300mm to 600mm diameter 
pipes. “Xypex BIO-SAN C500 is 
a uniquely designed admixture 
for integral, long term protection 
of concrete in harsh sewerage 
conditions with high levels of H2S 
that causes microbial induced 
corrosion in pipelines,” the com-
pany said.

Supporting precast concrete 
sewerage accessories include: 
pipes with access hole; custom 
made bends of up to 30 degrees; 
HDPE lined manhole chambers, 
as well as reducer slabs and 
cover slabs.

Rocla products have been used 
in the Waterkloof Quarry and the 
Nellmapius Ext 22 housing pro-
ject both in Pretoria, as well as 
for the Polokwane Eastern Ring 
Road and rehabilitation of the 
D528 in George’s Valley and the 
Great North Plaza in Limpopo.

Good design, quality 
materials key to effective 

sewerage systems 
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MILLIONS of people throughout southern 
Africa who rely on KSB pumps for their 
everyday water and sanitation, electric-

ity, agriculture and industrial requirements can 
remain safe in the knowledge that the pump 
manufacturer is fully supporting its products 
through the COVID-19 pandemic.

That’s according to Managing Director Peter 
Weber, who said KSB Pumps and Valves in 
South Africa had worked “tirelessly through 
trying times” to service the needs of branches 
and customers throughout the region.

The company even made special arrange-
ments to manufacture essential equipment, 
travel and supply services during the toughest 
Level 5 lockdown level in South Africa.

The extent of these efforts has now been 
shared in a video message, which details 
some of the lengths the company has gone to 
“keep the lights on and water flowing”.

Weber said the video was also intended as 
as a warm message from the company while 
its sales and after sales staff are unable to 
travel across borders.

We’ll keep the 
water flowing: 
pump maker’s 

video message to 
southern Africa

THE mobility of trailer-mounted pumps 
has earned them a reputation for versa-
tility and efficiency.

That’s according to Henru Strydom, Sykes 
product specialist at Integrated Pump Rental, 
who said  the company’s line of Sykes pumps 
in mobile configuration has seen enthusiastic 
take-up in markets ranging from large open 
pit mines to construction sites, prompting 
them to start making these units locally.

“Mobile pumps can deliver real economy 
through their ability to be moved where and 
when required. With their own wheelbase, 
it means that no infrastructure needs to be 
built before they can start working. They can 
also be moved quickly in an emergency,” said 
Strydom.

This applies not only to small units on road-
worthy trailers, but to large dewatering pumps 
for deep, open pit mines. In a recent contract, 
Integrated Pump Rental locally manufactured 
a mobile version of its extra-high head Sykes 
XH150 pump for a diamond mine in the 
mountains of Lesotho. 

“This model can dewater a mine’s pit to a 
depth of 250 metres,” he said. “The pump 
can run at full load for up to 28 hours on the 
tank of diesel that is included on the trailer 
configuration.”

Next in the range are high head (HH) 
pumps, which can pump to a height of 
between 70 to 150 metres, while the medi-
um head (MH) pumps can reach heads of 
between 50 to 90 metres. The contractors’ 
package (CP) range comprises the smaller 
units which can be pulled by a bakkie or 4x4 
vehicle. These are also licenced for travelling 
on public roads.

The robust, auto-priming Sykes pump range 
has features that protect against overheating 
or low oil levels, optimising uptime and ensur-
ing low maintenance requirements. Internal 
components including impellers, wear plates 
and shafts are supplied in stainless steel as 
standard for high resistance against acids.

Portable  
powerhouses: 
Mobile pumps 

prove their worth 

IN South Africa, awareness about the value 
and scarcity of water has increased in the 
face of significant droughts in many regions 

of the country. This has brought with it a 
greater understanding of the need to manage 
existing water resources and infrastructure 
well, including wastewater treatment plants.

South Africa has 824 municipal wastewater 
treatment plants and many industries and 
industrial organisations have also invested in 
their own water treatment systems. 

According to Callum Ford, National Marketing 
Manager at Lubrication Engineers (LE) South 
Africa A significant but often forgotten tool for 
getting the longest, most effective performance 
out of wastewater treatment equipment is good 
lubrication.

“Lubrication is the lifeblood of any mechani-
cal system and is especially significant in 
wastewater disposal systems, where lubricants 
are constantly stressed, diluted or destroyed 
by water, sand, dirt, dust, acids, caustics, 
cold, heat and the dynamics of the chemical 
processes involved in treating water. A judi-
cious selection of quality lubricants is the key 
to reducing energy consumption, prolonging 
equipment life, and reducing associated costs.” 

Ford added the primary job of a lubricant is 
to overcome friction. “We advise our waste-
water treatment customers to use the lightest 
possible lubricant consistent with their desired 
application.”

He said the best lubri-
cation and least amount 
of friction will come from 
the thinnest lubricant 
that still has sufficient 
film strength to carry 
the required mechanical 
load. 

Electric motors, gear 
reducers, chain drives, 
pumps, air compressors 
and engines are some of 
the key pieces of equip-
ment at a plant that need 
carefully managed lubri-
cation. Basic products 
needed in a wastewater 
treatment plant are elec-
tric motor grease, tough 
multipurpose grease,

There may be more 
than one viscosity of 
gear oil required, as well as two grades of tur-
bine grade industrial oil and lighter or heavier 
grades of other products. 

Ford said that in a price-sensitive market like 
South Africa, some products can be used in 
multiple applications at a plant. Cross recom-
mendations can be made, such as using gear 
oils for oil-lubricated 

Turbine oils can also often be used in most 
other oiled points. Ford says that working 

closely with a lubrication partner is key to 
finding a balance between performance and 
budget requirements. 

“Whether establishing a new plant, maintain-
ing an existing one or reinvigorating a dilapi-
dated wastewater treatment facility, building 
good lubrication tools into maintenance plans 
and budgets is essential for high performance 
in the care of water.”

Lubrication key to effective  
operation of wastewater plants 

MANY businesses, particularly in sec-
tors such as manufacturing, mining 
and agriculture, use water as part 

of their core output processes. Practically 
every business relies on water to help 
maintain them, from flushing toilets to boil-
ing kettles to cleaning services. Water is an 
inextricable business cost.

Yet, according to Xylem Africa’s Managing 
Director, Vincent Chirouze, when it comes 
to the management of water, it’s often not 
treated in that way. 

“We have to become smarter about 
water. The pressures on water translate 
into pressures on companies. But this also 
means that good water management can 
improve business profit and performance.”.

Chirouze said many business leaders will 
insist that they do manage water. They look at 
their consumption bills, and they ensure there 
aren’t leaks on their facility’s pipes. “While 
such actions are commendable and proactive, 
they only scratch the surface. Effective water 
management runs a lot deeper.”

A big problem, he said, is that people think 
of water much the same way as they do about 
electricity. “The supply and quality are quite 
stable, so we only look at our consumption. 
But that approach ignores a lot of cost factors. 
You never see what we call the ‘true cost of 
water’.” 

For example, you might be pumping 
water from a private source such as a 
borehole. But are you factoring in the 
power consumption or maintenance costs 
of the pumps? Are you adding in the sus-
tainability of the water source and if you 
can save money by helping rehabilitate 
it? How much do you spend on treating 
that water? Could you save money by 
recycling water?

Answering such questions can lead 
to some creative solutions, such as the 
Thakadu Nickel Purification Plant in South 
Africa’s North West province. This site 
reuses crude wastewater from a nearby 
mine to extract nickel for batteries and 
other uses. 

“You should develop a business-wide 
water management strategy, then focus on 
site-specific issues. Water is a very integrated 
resource. You’d be surprised if we showed 
just how much and where your business uses 
water. So, you need a detailed picture, but the 
whole picture.”

Good water management for profit and performance
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Coega a driving force behind  
multi-billion-rand Tshwane ‘auto city’
THE Coega Development Corporation 

(CDC), developer and operator of the 
Coega Special Economic Zone (SEZ), 

has been appointed as the Implementing Agent 
(IA) to develop and operate the multi-billion-
rand Tshwane Automotive Special Economic 
Zone (TASEZ).

That’s according to CDC Head of Brand 
and Marketing Dr Ayanda Vilakazi, who said 
the corporation, as a public entity, was an IA 
of choice due to its unparalleled expertise in 
mega and complex infrastructure projects. 

“SEZs are a catalyst for employment, trans-
formation, socio-economic development and 
industry growth,” he said. “The CDC’s appoint-
ment demonstrates our resilience in negotia-
tion, having secured a multi-billion-rand project 
under a difficult operating environment amid 
the COVID-19 pandemic.”

He said Coega had ISO certified systems 
and processes that guarantee effective deliv-
ery of projects within scope, time, and budget. 

“Our record of unqualified audit opinions on 
our projects speaks for itself.   The national 
government and various provincial government 
departments trust the CDC with its projects.  
This has beome even more pronounced amid 
COVID-19 and the need to fast-track economic 
recovery through infrastructure development 
and thus, stimulate job creation,”

The TASEZ was launched in 2019 and 
its success is seen as important to the eco-
nomic growth of the Gauteng Province.  In the 
2019 Gauteng State of the Province Address, 
Premier David Makhura said: “we must be 

more aggressive and decisive in pushing a 
vision of turning the entire province into a sin-
gle, multi-tier, mega special economic zone,” 
based on Hannan, an island province in China, 
which is an SEZ in itself.

It is being billed as “Africa’s First Automotive 
City” and a key driver of economic growth in 

Tshwane and the rest of the Gauteng province, 
with a mandate to promote economic participa-
tion for SMMEs and to create decent employ-
ment in the region.

“The TASEZ development will create an 
influx of economic activity to the region as well 
as generate socio-economic benefits for both 

local communities and SMMEs in the following 
industries: Security; ICT Maintenance; Facilities 
Maintenance; Construction; Automotive Supply 
Chain; Marketing and Advertising; Catering 
and Events; and Information and Technology 
(among others),” Vilakazi said.

He urged job seekers and small business 
owners take advantage of these opportunities 
and visit www.tasez.co.za for more informa-
tion.  

The TASEZ will also provide social develop-
ment through the improvement of infrastruc-
ture and the provision of facilities not cur-
rently available within the area. The Tshwane 
Automotive SEZ is Africa’s first automotive 
city,” said Dr Vilakazi. 

He added that the CDC’s role had become 
important in South Africa and on the continent 
with helping develop effective and efficient 
SEZs.  

“The CDC is taking full advantage of the 
Inter-Africa trade, which has been made pos-
sible by the signing of the Africa Free Trade 
Agreement by African countries to promote 
greater economic integration across the con-
tinent.”

To this end, the CDC’s International Business 
under Coega Africa Programme is managing 
the implementation of infrastructure projects 
in Zimbabwe, Central African Republic, and 
Cameroon, amongst other countries. Locally, 
the CDC has assisted with the development 
of other SEZs and Economic Development 
Agencies. 

A multi-billion rand Tshwane Automotive Special Economic Zone, A project by the Gauteng 
Province, Department of Trade, Industry and Competition, and City of Tshwane.

AFROX, one of South Africa’s leading sup-
pliers of liquefied petroleum gas (LPG), 
has signed a supply agreement 

with PayGas to offer easier, flexible 
access to clean gas for low-income 
households that cannot always 
afford a full cylinder.

LPG has numerous domestic 
applications including heating and 
cooking, making it versatile and 
useful in all major sectors of the 
South African economy. Launched 
in 2018, PayGas developed a pro-
prietary technology that fractions gas 
purchases into smaller quantities, making the 
purchase process more flexible and affordable 
to low-income households in South Africa.

The technology is powered by a pay-as-you-
go USSD software payment platform combined 
with a cashless refilling station and mobile app, 
connected to a barcode on customers’ cylin-
ders. PayGas users can purchase a prepaid 
voucher via their cell phone at any spaza shop 
or the closest Pay as you Gas station, and use 
the PayGas app to fill their Afrox Safety Gas 
cylinder, totally or partially, for as little as R10, 
at a Pay as you Gas station. 

Gerhard van Wyk, Business Manager LPgas 

for Afrox, said the company had identified 
a wide scope for growth in the informal and 

domestic LPG market in South Africa, and 
that PayGas’ vision, mission and values 
align with Afrox’s goal to offer sustain-
able energy solutions that foster greater 
choice and responsible energy con-
sumption. 

While many households in South 
Africa have electricity, wood and paraf-
fin is extensively used for cooking and 
heating due to power shortages and the 
increasing cost of electricity.
Although LPG is much safer than wood 

and paraffin, and by far the cleanest, most 
sustainable option available, wood and paraffin 
can be purchased in small quantities, whereas 
traditional LPG consumption imposes the pur-
chase of a full cylinder of gas every time the 
cylinder is empty, preventing households with 
irregular income to afford gas for cooking.

Oftentimes, low income households can-
not afford to swap an empty cylinder for a 
full sealed one before their next pay, forcing 
thousands of individuals across the country to 
revert to alternative sources such as paraffin, 
charcoal, wood or expensive grid electricity.

Fractional gas top-ups a boon for poor

by Simlindele Manqina 
Corporate Communications and 

Stakeholder Manager  
Coega Development Corporation

AS the world continues to come to grips 
with COVID-19 and its ramifications, 
businesses are faced with difficult deci-

sions on whether to continue with the run-of-
the-mill or effect drastic measures to change 
the current trajectory. Some organisations 
might be anxious while others worry that the 
current arrangements as a result of the pan-
demic may be inadequate to meet their needs.

The pandemic has undoubtedly impacted 
most businesses negatively both from a reve-
nue generation and sustainability perspective. 
Businesses are apprehensive about the pro-
ductivity and financial losses they are suffering 
and how the future is going to be in unchar-
tered waters. Will the economic recovery be 
swift and direct or will it be slow and continue 
to negatively impact on businesses for months 
or even years.

According to the United Nations Conference 
on Trade and Development (UNCTAD) 2020, 
the pandemic is causing massive disruptions 
to the flow of Foreign Direct Investments (FDI). 
The developing countries are likely to be hit 
the hardest. In the midst of the pandemic, the 

global production networks are being disrupted 
on a scale never witnessed before. 

Foreign investors, as they seek opportunities 
elsewhere, are looking from a distance on how 
the African Continent responds to COVID-19. 
Investors are looking for markets that will ease 
disruptions in their production chains, swift to 
implement measures to stimulate economic 
recovery and growth and provide policy cer-
tainty amid a global challenge.

Operators of Special Economic Zone’s, like 
the Coega Development Corporation (CDC), 
have found the going to be very tough. This is 
attributed to many investors in the SEZ operat-
ing at below capacity and others not operating 
at all during the national lockdown, putting 
serious strain on the financial sustainability of 
the organisation.

The CDC’s challenges during the COVID-
19 pandemic includes juggling two sides of a 
double-edged sword during the different alert 
levels of the lockdown.

On the one hand, the need to provide essen-
tial services to some of the investors located 
in the SEZ, with others having little to non-
existing economic activity. On the other hand, 
struggling to reduce the cost of operations 
during the lockdown period and faced with at 
some point no rental income from some of the 
investors, poses a challenge on the cash flow 

for the organisation.
Having to appreciate the enormous chal-

lenges faced by our investors located at the 
SEZ and a need to sustain their businesses 
during this trying period has certainly brought 
about a sense of great responsibility on many 
levels.

The worst is still yet to come regarding 
the pandemic, the experts say; however, we 
remain resolute that if we work together sup-
ported by our stakeholders to implement the 
stringent measures required to survive during 
this difficult time, there is a chance that we 
could achieve our business objectives. 

Knowing that the organisation must cope 
with the ‘new normal,’ the CDC has imple-
mented operational measures for business 
continuity. Key amongst those is providing 
employees tools of trade to remain productive 
whilst working from home during the lockdown 
period.  

Conducting most of our business through 
online systems, holding online meetings with 
local and international clients, investors and 
stakeholders to increase investment pipeline 
and attract FDI into the Coega SEZ, is now 
the new normal.  We have also implemented 
a virtual tour of the zone and available service 
land for investment purposes at http://coega.
co.za/map/.

The CDC’s COVID-19 Task Team provid-
ed strategic and operational guidance to the 
organization and continues to do so during the 
lockdown Alert Levels to effectively curb the 
spread of the pandemic and ensure the organi-
sation complies with the published government 
regulations.

The following are some of the steps taken 
by the team:

• Extend the CDC’s Health and Safety 
Wellness Clinic services to include the test-
ing for the pandemic by qualified Physicians;

• Compulsory screening at all entry points 
using hand-held devices and measuring 
temperature using non-touch forehead tem-
perature thermometer scanner; 

• Stringent security measures at access 
points in the SEZ, which include check-
ing driver and vehicle license verifications, 
required permits as per the published regu-
lations, and screening process;

• Signage and information material for 
COVID-19 posted in the facility and on 
dedicated Covid-19 online portal.

• Placement of Safety Health Environment 
(SHE) representatives throughout the 
organization to monitor the implementation 
of COVID-19 protocols and ensure compli-
ance with the published regulations

Paddling unchartered waters: SEZs during COVID-19
Enquiry no: 29
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HITACHI has completed the 
merger of its joint venture 
power business unit with ABB 

Power Grids.
This follows an agreement signed 

in late 2018. Hitachi has an 80.1% 
stake in this new joint venture entity, 
which has a business volume of 
approximately US$10 billion. ABB 
holds the balance.

Toshikazu Nishino, Executive Vice 
President of Hitachi, is the Chairman 
of the new entity and Claudio 
Facchin the CEO. It is headquartered 

in Zurich, Switzerland. The current 
management team will ensure 
business continuity.

“Hitachi’s leading digital 
technologies merged with world-
class power grid solutions will help 
us to play an active role in the global 
transformation and decarbonisation 
of energy systems for a sustainable 
energy future. Intelligent solutions 
for a more dynamic grid will also 
contribute to the UN’s Sustainable 
Development Goal 7 of ‘affordable, 
reliable and clean energy’,” said 

Nishino.
He added that the alliance would 

present expansion opportunities 
for the new entity in areas such 
as mobility, smart cities, industry, 
energy storage and data centres, 
besides providing financial muscle 
to support ambitious projects and 
enabling access to Japan, the third-
largest economy in the world.

“Synergies and access to new and 
growing markets provided by Hitachi 
will help take Power Grids to the 
next stage of its development, further 

strengthening its 
leading position,” 
said Timo 
Ihamuotila, CFO of 
ABB and Director 
of the Board of 
Hitachi ABB Power Grids. “Hitachi 
brings long-term commitment to 
the new entity and strengthens 
the existing business partnership 
between our companies.”

Facchin said, “Combining our 
respective technology strengths will 
bring us new market opportunities 

and enable us to deliver greater 
customer value. We remain 
committed to powering good for 
a sustainable energy future, with 
pioneering and digital technologies, 
as the partner of choice for enabling 
a stronger, smarter and greener 
grid.”

Power pairing: JV a big 
boost for sustainable energy

THE online training the South 
African Paint Manufacturing 
Association (SAPMA) offers 

for retail sales personnel is now 
more important than ever, says 
Executive Director Tara Benn. The 
training culminates in the paint 
and hardware store staff becom-
ing Certified Paint and Coatings 
Advisors. 

Benn said pre-virus research 
had shown that the sales vol-
umes of retailers are directly 
proportional to the technical and 
application expertise of sales staff 
and their ability to offer profes-
sional advice to DIY consumers 
and paint contractors. “Now, fac-
ing vastly increased competition 
caused by the COVID-19 lock-
downs, retailers are operating in a 
new environment. They will need 
both expertise as well as products 
to survive.”

Benn said SAPMA’s online train-
ing is open to all retailers, including 
non-SAPMA members, and can be 
downloaded from the association’s 
website, sapma.org.za. After each 
module is studied, trainees must 

pass an online assessment of the 
lesson before being allowed to 
proceed to the next of 10 modules. 

“Once a trainee has success-
fully completed the 10 modules, 
he or she must pass an over-
all assessment of the modules 
studied before SAPMA issues a 
Certificate of Competence. The 
training videos acquired under 
licence are not transferable to 
other parties.”

She said the modules were for-
mulated in collaboration with the 
Chemical Industries Education 
and Training Authority and cover 
the use of correct painting sys-
tems, selecting materials and tools 
to be used, plus important health 
and safety advice.  

The modules offer training in 
the painting of: gutters and down-
pipes; internal and external plas-
tered walls; concrete roof tiles; 
gypsum board ceilings; window 
frames; palisade fencing; bath-
room tiles; metal roofs; exterior 
walls; and the varnishing and seal-
ing of external wood. 

Why paint retailers now need 
skills as well as products

THE key to sustaina-
ble growth in Africa is 
partnering with local-

ly owned companies who 
have proven track records, 
are technically sound, have 
a strong market knowl-
edge and business culture 
aligned with your own.

That’s according to 
Taylor Milan, Africa busi-
ness development execu-
tive at Zest WEG, who said 
the company is driving its 
African growth strategy 
through local partnerships 
with carefully selected 
Value-Added Resellers 
(VARs).

With extensive manufac-
turing and assembly facili-
ties in South Africa, Zest 
WEG is a fully owned sub-
sidiary of WEG. It currently has 28 
appointed partners in 22 sub-Saharan 
African countries outside of South 
Africa, and is expanding its footprint 
into new sectors across the regions. 

“The local content mandate is play-
ing an increasingly important role in 
the supply of equipment and services 
into the formal business sector across 
the African continent. It brings ser-
vices closer to the customer, while 
empowering local business and build-
ing local economies,” said Milan.

He added that the company’s VARs 
are also chosen for their technical and 
operational capability and capacity to 

offer customers more of Zest WEG’s 
portfolio of products and services. 

“While our early offerings focused 
primarily on electric motors, the 
company now promotes a compre-
hensive portfolio of electrical prod-
ucts and solutions. These include 
geared motors, low and medium volt-
age drives and  automation, panels, 
MCCs, E-houses, power and distribu-
tion transformers, mini-substations, a 
selection of traditional and renewable 
and hybrid power generation solu-
tions as well as electrical infrastruc-
ture and mobile solutions.”

Milan said that the business is also 
diversifying beyond mining into other 

sectors, notably oil and gas. 
On a global level, WEG has 
been active in this industry 
for many years and has built 
a strong industry specific 
product portfolio and knowl-
edge base. Other sectors 
where gains are being made 
in sub-Saharan Africa are 
agriculture, general industry, 
water, cement and utilities.

The company’s on-the-
ground presence has been 
strengthened recently with 
the appointment of estab-
lished local company Panaco 
as its VAR in the Katanga 
region of the Democratic 
Republic of Congo, Magare 
Company Limited in 
Tanzania, and Repelectric in 
Kenya with a number of other 
appointments currently being 

finalised across sub-Saharan Africa. 
“Zest WEG’s Africa network is also 

increasing the number of local repair 
facilities that meet OEM standards,” 
Milan said.

“It is of considerable benefit for 
customers to have localised WEG-
accredited repair facilities in-country,” 
he said. “This increases local sup-
port, while ensuring that equipment 
repairs are carried out in accordance 
with WEG specifications to deliver the 
performance and longevity that cus-
tomers and OEMs expect from WEG 
products.”

Local partnerships add Zest to 
Africa growth

CUMMINS Filtration has released 
its new Fleetguard app for mobile 

devices in the Apple App Store and 
Google Play, providing users with 
a new way to search for parts, cre-
ate custom lists, share literature and 
quickly find part numbers and details 
on thousands of Fleetguard products.

Developed with aftermarket parts 
dealers, distributors and maintenance 
managers in mind, the app lets users 

search the Fleetguard cata-
logue by cross-reference, 
equipment types or attribute. 
Users can also search by 
using the camera on their 
mobile device to scan a Fleetguard 
barcode.

“The new Fleetguard app helps 
customers quickly and intuitively 
explore thousands of parts and pin-
point exactly what they need, whether 

they’re in the shop, on the job site 
or wherever their work takes them,” 
said Rakesh Gangwani, Executive 
Director of Sales and Marketing at 
Cummins Filtration.

Parts search goes 
mobile with new app
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WITH Level 3 lockdown, many 
commercial and manufac-
turing sectors began their 

phased return to work. Back to busi-
ness means back to the requirement 
to perform breathalyser tests on per-
sonnel.

But, just how safe are these legally 
required intoxication checks given 
what we know about the spread of the 
coronavirus?

Very safe, according Rhys Evans 
(pictured), MD at ALCO-Safe, sup-
pliers of alcohol and drug testing 
equipment and accessories, which 
has developed a new holding station 
and breathalyser procedure designed 
specifically to prevent the spread of 
the virus to bolster health and safety 
procedures for many industries.  

It consists of a protective housing 
device for the breathalyser that can 
be mounted on a tripod stand, or on 
a wall at the factory entrance, for 
example. 

The enclosure stops the test sub-

ject’s air from spreading 
around the room thus pre-
venting exposure to the 
operator.

“This housing device 
removes the need for the 
operator to physically han-
dle the breathalyser device 
while the test subject is pre-
sent, and the results can be 
viewed instantly through a 
side panel window,” Evans 
said.

In addition to keeping the correct 
distance away from the test subject, 
physical contact with the breathalyser 
is minimised through the use of dis-
posable paper straws to blow through.

“It should be noted that the issue is 
not the person blowing into the breath-
alyser, but rather the fact that the 
operator can be exposed to dozens 
of people in a single day. By minimis-
ing physical contact with any objects 
or persons that can be contaminated 
and following the normal safety proto-

cols for COVID-19 (such 
as complying with face 
mask and glove require-
ments), it is possible to 
test safely.” 

Evans said that accord-
ing to recently published 
Mining Gazette regula-
tions, safety protocols 
for breathalysers have 
been updated and the 
new housing device and 

enhanced safety protocol have been 
designed with these regulations in 
mind.

“It is specified that the testing instru-
ment must be used in a well-ventilated 
area - which is now possible. Thanks 
to an extendable arm, the operator 
can maintain a physical distance of 
two metres at all times.” 

These regulations also state that 
the test subject should not be closer 
than five centimetres to the testing 
device, and that there should be no 
physical contact.

Workplace tipplers beware! COVID-
compliant breathalysers are here

WIRTGEN recently 
released the SP 154i, 
updating its family of 

large slipform pavers. The new 
paver is primarily used for two-
layer concrete paving on high-
ways and airport runways and is 
replacing the company’s success-
ful SP 1500 model. 

With its 436 hp Cummins 
engine (that meets the EU Stage 
V/US EPA Tier 4f exhaust emis-
sion standards), Wirtgen said 
the SP 154i offers ample power 
reserves that enable it to pave 
concrete surfaces up to 16m wide 
and 450mm thick.

When paving concrete in two 
layers, three separate machines 
work together to form a pav-
ing train: a bottom layer con-
crete paver, a top layer concrete 
paver, and a TCM (texture curing 
machine). In this process, the SP 
154i can be used as either a bot-
tom layer or top layer concrete 
paver.

As a bottom layer paver, the 
slipform paver is equipped with 
an automatic dowel bar inserter, 
up to three automatic side tie-bar 
inserters, and a concrete con-
veyor to the top layer paver. The 
heavy-duty paving mould paves 
the concrete true to line and level 
while the paver moves forward.

Electric vibrators compact the 
concrete. Then dowels and tie 
bars are precisely inserted into 
the bottom layer concrete. The 
result, the company said, is a 

homogeneous, cost-effective con-
crete surface that forms the ideal 
base for the high-quality top layer 
concrete.

When using the SP 154i as 
a top layer paver, the top layer 
concrete is conveyed over and 
across the bottom layer paver via 
a belt conveyor and placed on 
the fresh bottom layer concrete 
in front of the top layer paver. 
The top layer concrete is paved 
“wet on wet” and compacted with 
T-vibrators specially designed for 
top layer concrete.

The slipform paver comes 
standard-equipped with an oscil-
lating beam and super smoother 
to produce a level surface, while 
the hydraulically adjustable one-
piece or two-piece side plates 
on both sides minimize concrete 
loss. Specially designed trailing 
forms and extended side plates 
additionally ensure that the slip-
form paver can produce perfect 
concrete corners.

“The SP 154i stands out for its 
outstanding manoeuvrability and 
traction, regardless of the surface 
conditions, thanks to its four steer-
able and slewing crawler units. 
Making the units independent of 
each other makes transport easy 
and results in minimal assembly/
disassembly effort. The SP 154i 
features a high degree of auto-
mation, which makes concrete 
paving extremely cost-effective,” 
the company said in a statement.

Tapping the concrete 
benefits of two-layer 

paving

IN the e-commerce age, suc-
cess increasingly depends on 
smart and digitised sorting and 

tracking. 
That’s according to Tom Wik, 

National Product Manager, Vision 
and Identification with SICK, Inc, 
who said the challenge of moving 
goods has become more complex 
over time, as e-commerce orders 
are typically at the individual item 
level and not full cases or pallets.

Another challenge in moving 
goods is the change in 
e-commerce packaging, where 
instead of boxes, with uniform 
dimensions and edges, the use of 
polybags and shipping envelopes 
are more common.

“Initially, the goal of reader 
technology was to get a good 
read from the scan (typically on a 
one-dimensional bar code label) 
and to move product from here to 
there. Now operations need more 
information about everything 
surrounding the read, like 
label condition and orientation, 
package condition, and how 
packages are being presented to 
the reader. This extra information 
makes your processes more 
efficient.”

Wik said automated 
materials handling systems 
rely on automatic identification 
technology to scan bar codes so 
that goods can be handled and 
routed according to the correct 
material flow. Other sensors such 
as photo eyes, dimensioning 
systems, and digital weigh 
scales also are essential to cost-
efficient shipping. This is because 
carriers apply dimensional weight 

pricing formulas that make it 
advantageous to use right-sized 
packaging. 

Vision-based readers are 
shaping a fundamental technology 
to meet these challenges.  

While laser-based readers still 
have their place, vision-based 
readers are needed to read two-
dimensional codes. Additionally, 
the high-resolution digital images 
that are captured “digitise” what 
the reader sees as well as the 
characteristics of the goods 
moving through the process. This 
repository of information about 
package and label characteristics 
can be used for assessing the 
root cause of ‘no-read’ events, 
making automated equipment run 
better.

Vision-based reading and 
sensing can, for example, help 
ensure that automation like 
sortation systems are being fully 
utilised. Bruce Muir, National 
Sales and Marketing Manager 
For Storage and Conveyor with 
SICK said the labour crisis in 
warehousing made it crucial 
that operations investing in 
automation, like loop sorters that 
use tilt trays or other mechanisms 
to handle small packages, are 
able to maximise the throughput 
potential.

“When speed is limited, there 
needs to be a focus on filling 
every tray. With vision-based 
reading, you can capture valuable 
information from every tray on a 
loop sortation system, ensuring 
each tray is utilised, keeping the 
system highly efficient,” Muir said. 

Vision-based solutions in 
e-commerce applications
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THE difficulties of accessing remote sites, 
combined with the challenge posed by 
flight and travel restrictions due to the 

ongoing COVID-19 crisis, will result in a fun-
damental shift in the South African construc-
tion industry towards adopting digital assets. 
With many projects shuttered as a result of 
the lockdown, the industry is likely to adopt 
remote working as the ‘new normal’ in order to 
get these projects up and running again under 
Alert Levels 3 to 1.

That’s according to Craig Howie, South Africa 
Digital Project Delivery Lead for infrastructure 
delivery company AECOM, which he says has 
a range of tools and solutions to not only allow 
employees to work remotely, but to also assist 
its clients in obtaining remote oversight of their 
project locations.

An example has been the development of 
the Digital Technical Quality Review (DTQR) 
process, a collaboration between AECOM’s 
Quality and Digital Project Delivery teams 
across EMEA to streamline the review process 
inside the cloud-based project environment, 
Autodesk BIM360.

The DTQR is a solution that enables digital 
drawing mark-ups/issues and prompts project 
reviews at key milestones to ensure quality. 
“This is a much smarter process than the 

traditional analogue method. The fact that all 
information is captured in a single area means 
there is a digital record of all activities, like a 
paper trail without the waste of paper,” said 
Howie.

In conjunction with the DTQR is a major drive 
from the company to move away from office-
bound servers to fully cloud-based platforms 
that can be accessed from any location. While 
this process has already been underway for 
some time, especially for all new projects, it 
has really been given impetus by the Covid-
19 crisis. Indeed, Howie says there is now a 
strong sense of urgency in the construction 
industry to move to cloud-based solutions for 

better resilience and collaboration globally.
Another area that has seen considerable 

investment is modern collaboration and 
communication tools. 

“We are definitely using these far more 
extensively than before, with the main focus 
on the collaborative potential to be able to 
have multi-user conversations and work on 
documents seamlessly across teams.”

The company is also promoting its Reality 
Capture solution, based on 360° cameras 
deployed on-site to take high-resolution 
photographs in strategic areas flagged by the 
design team. This allows for all relevant project 
information and updates to be accessible 
remotely via an app.

“It allows the client to visit their site virtually, 
without having to actually physically go there. 
Not only is this a huge cost benefit, but it 
is also highly interactive and therefore the 
entire professional team can contribute and be 
involved during all stages,” said Howie.

“It was important before the Covid-19 crisis 
and is going to be even more important now 
due to the restrictions of getting to site. Reality 
Capture allows us to bring the site to the client 
and our design teams, so that all involved in a 
project are up to date."

Focus on digital delivery helps 
navigate COVID-19 crisis

THE ability to adapt has been key to 
mobile power equipment specialist, Atlas 
Copco Power Technique’s ability to con-

tinue delivering critical services to southern 
Africa’s mining and industry since lockdown 
came into effect at midnight on 26 March 2020. 

That’s according to Business Line Manager, 
Portable Products, David Stanford, who said, 
“We applied for an essential services certificate 
to enable us to support those essential servic-
es customers with whatever they need, wheth-
er repairs, maintenance, equipment or spares, 
in order to keep their plants operational”. 

He added that the pandemic and subse-
quent lockdown had reinforced the value of 
online platforms as the number one way to 
keep in touch with customers and conduct 
business sustainably.

“So, step one was to make sure that all our 
internal processes and remote communication 
platforms were solid and functioning properly. 
The next step was about making full use of the 
technology at our fingertips, from online cus-
tomer and dealer meetings to quick turnaround 
times between RFQ and delivery. We moved 
our business online a few years ago and are 
au fait with these platforms and technologies. 

Subsequently, little change was required on 
our part and our systems and processes are 
proving to be extremely robust and reliable.”

The third step was to identify how customers 
were functioning and to ensure that the Power 
Technique team complied with their methodol-
ogies. “Again, our flexibility enables us to adapt 
to differing customer needs,” said Stanford.

The company’s after-market team has been 

equipped with everything they need to go out 
into the field to assist customers with service, 
repairs and maintenance jobs to keep their 
businesses operational. This includes issuing 
technicians with correct permits and adhering 
to all health regulations – wearing face masks, 
using hand sanitiser and practising social dis-
tancing – in the interest of both employees as 
well as customers. 

Stanford said that in this challenging market, 
there are many aspects that are beyond their 
control such as what projects will go ahead 
or will remain in the pipeline. So, the team is 
focussing on areas that are in their control. 
“Stock for example. We are making sure that 
we keep on top of it.”

He said that while their containers were 
locked down at the port for six weeks, they 
made sure that all necessary paperwork and 
documentation were in order to avoid any 
unnecessary delays. 

“Once the ports were opened our supply 
chain kicked into action; by the second week 
our containers reached our Johannesburg 
head office and by the end of May our custom-
ers received their products, ensuring minimal 
disruption to their operations". 

Helping keep industry powered over lockdown

NIDEC Leroy-Somer has launched an 
alternator designed for cogeneration 
applications in district heating.

According to the company, the new LSAH 
44.3 incorporates an optimised heat recovery 
system directly connected to the heating cir-
cuit, enabling it to reach leading electrical and 
thermal efficiency values.

It has been designed to be packaged into 
small natural gas generator sets built for com-
bined production of heat and electricity. The 
main application of these gensets are residen-
tial and public buildings central heating.

To maximize the heat recovery process, 
the LSAH 44.3 has been designed with a 
high-performance liquid cooling circuit that 
connects directly to the heating piping system. 
The LSAH 44.3 has also been optimized and 
qualified to operate at high temperature, with 
a maximum operating temperature set at 80° 
C.

The LSAH 44.3 delivers a rated power 
between 50 and 94 kVA at 50 Hz in con-
tinuous service (from 62 to 117 kVA at 60 Hz). 
The alternator is fitted as standard with an 
AREP excitation system and a D350 regula-
tor. Paralleling with the public network for the 
resale of electricity production surplus is also 
possible.

“Thanks to its cooling and heat recovery 
system, the LSAH 44.3 offers top perfor-
mance, especially in situations of intensive 
use. The electrical efficiency reaches 97% 
and generally remains above 95%. These 
high values allow optimized operation and 
quicker profitability,” the company said in a 
statement.

“Thanks to the optimized cooling system, 
the lifespan of the machine is increased and 
allows intensive operation of the system with-
out any risk of failure due to hotspots.”

Water cooling also allows the use of the 
LSAH 44.3 in non-ventilated and silent gen-
erator sets, making their integration in build-
ings much easier without noise pollution for 
the neighbourhood.

New alternator 
keeps its cool, 

stays silent 
under pressure

PRATLEY, well-known in the electrical 
Industry for its cable termination prod-
ucts for both normal and hazardous 

locations, now also supplies an extensive 
range of lugs and ferrules.

Marketing Director Eldon Kruger said that 
u n l i k e 
m a n y 
ordinary 
lugs and 
fer ru les 

available, the Pratley 
products are made of 
“exceptional quality” tin-
plated copper to prevent 
bi-metal corrosion and aimed at the 
high end of the market.

He said the Pratley lugs and ferrules are 
also very competitively priced and supplied 
nationally and internationally for use by 
electrical personnel in industrial and mining 
operations. 

The lugs and ferrules are for use with 
stranded copper conductors. Pratley supplies 
a wide range that covers cable sizes from 
1.5 mm2 to 240 mm2. The lug range also 
includes a wide assortment of stud sizes to 
cater for popular cable termination sizes.

The full cable termination product range 
from Pratley includes cable glands, junction 
boxes, Kwikblok® rail-mounted terminals and 
accessories, end connectors and sleeves, 
electrical tapes, cable retainers and clips and 
lugs and ferrules.

Quality ferrules 
worth a second lug
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THE proper installation of hoses in industri-
al and agricultural equipment is essential, 
as failure to do so can result in serious 

injury or property damage caused by spraying 
fluids or flying projectiles. 

That’s according to David Dyce, BMG’s 
Business Unit Manager, Fluid Technology, high 
pressure. BMG’s portfolio of components for 
fluid power systems and general industrial 
applications, who said company specialists 
had identified several key factors to consider 
during correct hose installation.

These include changes in hose length, the 
correct bend radius, protection of the hose from 
high temperature sources and the importance 
of elbows and adapters to relieve strain. It is 
also critical to prevent rubbing and abrasion 
of the hose, as well as twisting and improper 
hose movement. 

“Proper maintenance of hoses and related 
equipment is essential for safe and dependable 
operation, as well as extended service-life 
of the system. Important factors to consider 
include visual inspection of the hose before 
installation and if there is a cut or gouge in 
the cover that exposes the reinforcement, this 
hose should be discarded,” he said. 

Hoses should also be inspected for kinking 
or broken reinforcement and if the outside 
diameter of the hose is reduced by 20% at the 

spot where it is bent, this hose 
should not be used. Hoses 
must be stored in a dry place.

Inadequate attention to 
maintenance of the hose 
can result in hose leakage, 
bursting and other failures, 
which can cause serious 
injury or property damage.

Included in BMG’s Eaton 
Winner range are 4S/6S 
spiral hose and hose fittings, 
designed for use in high 
pressure hydraulic systems 
used in mobile machinery and 
equipment.

According to Dyce, this new series of spiral 
hose fittings incorporates major technological 
advancements in fitting design, that provides 
a high-performing spiral hose assembly for 
the most demanding applications. Notable 

features of Eaton Winner fittings 
include the elimination of cool-
down leakage, advanced metal 
fitting corrosion protection and a 
simple, user-friendly hose fitting 
assembly process.

Eaton 4S/6S hose assemblies 
- which refer to the 4-spiral 
and 6-spiral wire reinforcement 
of the hose approved with 
respective 4S and 6S series 
fittings - exceeds stringent 
industry specifications.

He said Eaton’s DURA-SEAL 
technology eliminates hose 
assembly cool-down leakage, 

thus reducing equipment downtime and 
extending life of the hose assembly. DURA-
KOTE plating technology offers over 1 000 
hours of corrosion protection on carbon steel 
fittings, which the company sas is three times 

the corrosion protection of most competitive 
hose fittings. 

The MatchMate hose/fitting identification 
system helps the assembler of spiral hose and 
hose fittings to quickly and easily identify the 
correct hose and hose fitting to be crimped 
together. This system not only enhances 
reliability and safety of the product, but also 
reduces wastage from assembling the wrong 
hose and fitting.

Eaton 4S/6S hose is designed for applications 
that include high pressure hydraulic systems, 
petroleum and water-based fluids, as well as 
construction and agriculture equipment. This 
range consists of a synthetic rubber tube and 
cover with 4 and 6-spiral wire reinforcement. 
An ink transfer layline in this series is standard 
allowing for easy identification of the hose 
type. Matching hose and hose ends reduce the 
chance of assembly error.

Why correct hose installation can 
literally be a lifesaver

IN this tough economic climate purchasing 
decisions are, in many cases, based on 
price alone. This is of major concern as 

individuals with little understanding of the 
technical aspects behind a product such as 
handrailing can unwittingly compromise the 
safety of people.

That’s according to Dean Weil, Operations 
Executive of Mentis Africa, who cheaper 
handrailing invariably meant that thinner 
material was being used. “This could have 
a serious impact on the safety of personnel 
working on the plants where the product 
is installed. Thinner material being used 
in handrail manufacture obviously impacts 
on its structural integrity and will affect its 
strength over the long term.”

He added that when a sub-standard prod-
uct fails, the consequences to the company 
can be much higher than the original sav-
ings. “It makes good business sense to buy 
products of the correct quality, with sound 
structural integrity, that will contribute towards 
a safe working environment.”

The quality of handrailing systems in South 
Africa is governed by an industry standard 
arrived at by independent authorities, based 
on numerous tests to determine the correct 
material and specifications that ensure hand-
rail is able to withstand a certain level of pres-
sure and force. This includes the stanchions 
or uprights, as well as the horizontal rails.

The standard accepted base plate in local 
industry for a stanchion or upright is, for 
example, 10mm thick, in order to deliver the 
appropriate load-bearing support for the stan-
chion and meet all safety requirements.

“Bases are being made available to the 
market that are only 8mm thick,” Weil said. 
“Someone without sufficient technical knowl-
edge could easily assume that a difference 
of just 2mm cannot make a significant differ-
ence to the integrity of the product. Yet tests 
have proved that a 10mm base is almost 
twice as strong as an 8mm base.”

According to the industry standard, the 
bottom tube of the stanchion should have a 
wall thickness of 2.5mm. Weil says the same 
applies here — inferior products with wall 
thicknesses of 2mm and 1.6mm are currently 
being put into use.

Again, tubes with the specified 2.5mm wall 
thickness have been tested and shown to 
be at least 20% stronger than the 2mm and 
1.6mm tubes. The top tube should also have 
a minimum 2mm wall thickness, but inferior 
products with a wall thickness of 1.6mm are 
presently being utilised.

Penny pinching 
on handrails could 

cost you dearly

RS Components is now stocking the new 
DPI 705E family of handheld pressure 
and temperature indicators from Druck, 

which it describes as a world leader in piezo-
resistive sensors and test and calibration 
instruments.

The range comprises two versions – the 
DPI 705E for use in safe areas and the DPI 
705E-IS (Intrinsically Safe) for use in hazard-
ous areas. These models combine a tough, 
durable design and build on and replace the 
highly regarded DPI 705 family.

The instruments are designed for single-
handed use and introduce new and improved 
features to ensure even greater accuracy and 
reliable pressure or temperature monitoring 
during commissioning, fault finding, and sys-
tem testing, including leak testing.

According to RS, a key advantage of the 
DPI 705E family is its enhanced accuracy, 
providing 12-month uncertainty up to 0.05% 
full scale (FS) over a temperature range of 

-10°C to +50°C. An extensive 
pressure range is covered – 
from 25mbar to 1400bar in 
Absolute, Gauge or Differential 
configurations.

The DPI 705E and DPI 
705E-IS both have integrat-
ed pressure sensors and are 
designed to interface directly 
with external remote pressure 
or optional remote plug-and-
play Resistance Temperature 
Detector (RTD) sensors, pro-
viding even more flexibility whilst out in the 
field. 

Each pressure sensor holds integral calibra-
tion data, meaning a single DPI 705E can be 
used with multiple remote sensors, allowing 
various ranges to be measured in seconds. 
The sensors hold a record of the calibration 
date, which is relayed to the operator through 
the ‘calibration due’ countdown shown on the 

pressure indicator’s display.
The leak test function is rap-

idly configurable between one, 
three or five minutes. The power-
efficient design means that the 
indicators can be used for eight 
hours per day, six days per week 
for one year using a single set of 
batteries.

“DPI 705E products are rug-
ged, simple to use and suitable 
for widespread applications in 
industries such as utilities, HVAC, 

medical equipment, metrological laboratories 
and clean rooms, as well as for service and 
maintenance,” the company said in a state-
ment.

The DPI 705E and DPI 705-IS pressure 
and temperature indicators are available now 
from RS South Africa and across Sub-Saharan 
Africa. 

Enhanced pressure and temperature indicators 

OZONE is an incredibly powerful disinfect-
ant against numerous types of bacteria 
and other organisms. It is many times 

more effective than even chlorine, one of the 
most widely used chemical disinfectants. 

 That’s according to Brendan van Wyk, 
Business Development Manager at Xylem. Who 
said chlorine and other chemical disinfectants 
have been popular for their price/performance 
ratio. However, ozone has proven to be a highly 
effective and useful alternative.

On its own, ozone is a potent yet environmen-
tally friendly disinfectant agent that outshines 
other choices. When using treatments that 

combine ozone’s immediate effects with long-
term disinfectants, the results and savings can 
be significant.  

“Ozone doesn’t last long, and it leaves no 
chemical residual. If we were to disinfect a room 
with ozone, during the procedure it would be 
hazardous to be in that environment. But after 
about 20 minutes, it would be perfectly safe to 
re-enter the room, with little or no trace of any 
ozone being detected. This is because ozone 
(O3) is very unstable and reverts back to oxy-
gen (O2).” 

Van Wyk said this view is backed by research, 
such as trials undertaken in 2014 by Campden 

BRI. It found that “ozone at appropriate con-
centrations and contact times has the potential 
to be an effective environmental disinfectant.” 
The trial also established that, when used cor-
rectly, ozone caused no adverse contact effects 
afterwards. 

“Ozone is brutal on organic material. Highly 
unstable, ozone attracts electrons from other 
compounds, oxidizing them and drastically 
reducing their integrity.”

 In biological targets such as bacteria, ozone 
attacks their cellular walls, causing the cells to 
rupture and ensuring there is no chance for the 
organism to build up an immunity.

Up your disinfectant game and move into the safety ozone
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OWNERS of Komatsu construction and 
mining vehicles can rest assured that 
issues with their diesel fuel injection 

systems do not need to cause them undue 
downtime.

That’s according to Warren Hauser, Manager 
at Reef Fuel Injection Services in Germiston, 
who said, “We are the only workshop in South 
Africa that is authorised to repair and remanu-
facture the injection system on Komatsu’s pop-
ular 785 dump truck, for instance. We can also 
fully remanufacture both the high-pressure 
diesel pump and the injector of the Komatsu 
6D170’s engine family.”

He added that the company’s comprehensive 
knowledge and experience of the Komatsu die-

sel injection range and good parts availability 
contributed to fast turnaround times. 

“This reduces the risk of any disruption in 
the supply chain, like we have recently experi-
enced with the COVID-19 pandemic. We have 
an extensive range of new and remanufac-
tured common rail injectors in stock.”

He said specialised equipment allows the 
company to conduct detailed tests and give 
customers accurate reports on the complete 
diesel fuel injection system. Further reducing 
downtime is the company’s field service, which 
can attend to fuel injection related issues in 
the field. 

“Setting us apart is our investment and exper-
tise in Bosch and Hartridge OEM-authorised 

equipment for testing and calibration. With this 
technology we can generate reports on most 
electronic parts and can share this data with 
customers.”

He said high-quality repair and remanufac-
turing of fuel injection systems to OEM stan-
dards remained the most cost-effective option 
for Komatsu customers. “The real benefits, 
though, are the improved uptime and the reli-
ability of the finished product.”

Dump the downtime with turbo 
charged turnaround on repairs

ENGEN and Gift of the Givers have joined 
hands to bring much needed assistance 
to the Mooiplaas community in Kwa-

Makazi in the Eastern Cape.
Situated 20km outside of East London, the 

community has had no access to clean water 
for many months, with the COVID-19 pan-
demic and national lockdown intensifying their 
need for clean running water.  

Stepping in to help, Engen and Africa’s larg-
est humanitarian disaster relief organisation, 
Gift of the Givers, have donated three large 
JoJo tanks as well as face masks and food 
relief parcels to 200 families.

“Given the challenging social context of the 
Mooiplaas community, Engen is firmly com-
mitted to investing in sustainable development 
initiatives that offer tangible value to the com-
munities in which we operate,” said Managing 
Director and CEO, Yusa’ Hassan.

He added that despite the easing of the 
lockdown restrictions, many South Africans 
remain in dire need of help. With this in mind, 
the company donated fuel to the value of R1 
million to FoodForward SA to help power its 
food aid delivery vehicles.

In early June, Engen partnered with the 
Gift of the Givers to provide food relief to the 
South Durban community, distributing 1 000 
food hampers.

R2.5 million of fuel and medical testing 
equipment was passed to the Gift of the 
Givers to boost their humanitarian relief work, 
and R1 million worth of fuel was directed to 
the Department of Health to power the emer-
gency response vehicles of frontline health 
workers.

Give tanks! Water, 
masks, and food 
for 200 families

MANY countries in the EMEA 
region are likely to experi-
ence serious labour short-

ages over the coming decade, 
especially in relation to techni-
cal specialists. At the same time, 
product lifecycles are becoming 
shorter.

Despite this, small and medium-
sized enterprises (SMEs) might 
be reluctant to invest in additional 
automation due to the cost factor. 
However, collaborative robots 
(cobots) are easy to set up and 
offer a quick and cost-effective 
solution.

That’s according to automation 
company Omron, which cites its 
TM series of collaborative robots 
as an example, saying they can 
increase the flexibility, quality and 
speed of production and enable 
companies to respond rapidly to 
changing market conditions. 

But the question is, how will 
robots future- proof these 
enterprises? 

Robots are not new to the 
industrial world and were first 
used in industrial manufacturing 
in the 1960s and since then, their 
number has increased inexorably.

Omron says an estimated 
500,000 to 600,000 new robot 
systems are now becoming 
operational throughout the world 

each year, although the increase 
is particularly noticeable in the 
Asian market, as reported in 
‘World Robotics 2019’ 
by the International 
Federation of Robotics 
(IFR) and Fraunhofer 
IPA.

“If small and medium-
sized production 
companies in the EMEA 
region want to keep up 
with constant economic 
growth internationally, 
they need to invest 
more in automation for 
cost reasons alone. 
Due to technical skills 
shortages, greater 
automation is needed 
to counteract this decline,” 
the company said in a statement.

Classical industrial robotics 
might not be the solution in 
all applications. Traditional 
production lines are designed for 
manufacturing large numbers of 
products. In today’s world, product 
lifecycles are getting shorter 
for example, in the 1970s, the 
average product lifecycle of a 
vehicle was eight years.

“Today, car models often get 
their first modifications or facelifts 
after just two to three years. 
Production and automation must 

adapt to the shorter lifecycles of 
products, and cobots can help 
with this.”

Cobots were first introduced 
in 2008 and represent a 

relatively new category 
of industrial robots. 

In contrast to 
traditional 

r o b o t s , 
w h i c h 
must be 

sh ie l ded 
from the human 
workspace by a 
security fence, 
cobots were 
developed to work 
safely with people. 
Users also need 

less time and money 
to program an application with 
these “helper robots.”

In addition, cobots can easily 
be moved from one location to 
another to work on different tasks, 
whereas conventional industrial 
robots have to stay in one location 
and can normally only be used 
for a specific task within the robot 
cell. Cobots therefore provide 
greater flexibility to the user. 

The diverse tasks they can 
handle vary from simple pick-
and-place applications for parts 
handling, sorting, and palletizing, 

right through to machine assembly, 
order picking, packaging, and 
testing. They can help to apply 
adhesive and sealants, assemble 
or disassemble parts, measure, 
test, check and take over screwing 
operations. 

“The result is seen in significant 
benefits for the employees, 
who no longer have to carry 
out monotonous, physically 
demanding or even dangerous 
work, but will receive support 
with precision work and can 
concentrate on their core abilities.”

Omron said its TM series of 
cobots illustrate how versatile 
and straightforward cobots are in 
today’s world. 

“The different versions are 
suitable for practically any 
environment, such as the 
automotive, semiconductor, 
food, packaging, and cosmetics 
sectors. Due to the flowchart-
based programming, an intuitive 
HMI user interface and simple, 
hand-guided teaching functions, 
almost no previous knowledge of 
programming is required.

“Just like with a PowerPoint 
presentation, the user can 
assemble complete function blocks 
and fill the predefined attributes 
with the desired parameters.” 
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